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ABSTRACT 
 
Fati Ar Rumni. 133221066. 2018. A Descriptive Study on Students’ Interaction 
in Speaking Class at The Second Semester of IAIN Surakarta in the Academic 
Year 2017/2018. S-1, Thesis, English Education Department, The State Islamic 
Institute (IAIN) of Surakarta. 
 
Advisor: Novianni Anggraini, M.Pd. 
 
Key Words: Student Interaction, Speaking 
The interaction is usually used to express their ideas together. The 
present research was carried out in order to investigate the classroom interaction 
that occurs in the Speaking class of the second semester students at IAIN 
Surakarta. The research problem was: 1) What are the pattern of classroom 
interaction by Sinclair and Coulthard Initiation-Response-Feedback (IRF) 
model in English speaking class? 2) types and levels of classroom interaction in 
the speaking class? 3) teacher’s way to stimulate and encourage the students to 
engage to speak in speaking class? 4) student’s involvement in the teaching-
learning process in speaking class was the student’s participate actively in 
speaking class? 
 The purpose of this research was to know the Pattern of Student 
Interaction by Sinclair and Coulthard Initiation-Response-Feedback (IRF) 
Model in English Speaking Class. Besides, the types and levels of classroom 
interaction in Speaking class, the teacher’s way to stimulate and encourage the 
students to engage in speaking, and the student’s involvement in the teaching-
learning process in Speaking class also discussed in this research. 
Research method: 1) The design of the research was descriptive-
qualitative method. 2) Data and data source were in the forms of utterances 
produced by both the teacher and the students during their interactions in 
Speaking class. The data belonged to qualitative data. 3) Subjects of the 
research were the students in class B and the teacher. 4) Data were collected 
through two instruments; doing observation, and conducting interview.  
The findings showed that in general, there were three interaction 
patterns reflects the classroom interaction pattern suggested by Sinclair and 
Coulthard Initiation-Response-Feedback (IRF) model, namely: group work, 
individual work, and full class interaction. Three types and levels of classroom 
interaction in Speaking class; 1) Interpersonal, 2) Group, and 3) Cultural 
interaction. Meanwhile the findings related to the teacher’s way to stimulate 
and encourage the students to engage to speak in Speaking class were: 1) 
Breaking down the topics, 2) Allowing the students to apply code switching or 
code mixing, 3) Monitor the students or groups, 4) The teacher makes some 
jokes or homorous. The findings on the student’s involvement in the teaching-
learning process in Speaking class was the student’s participate actively in 
Speaking class. 
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CHAPTER I 
INTRODUCTION 
A. Background of the Study 
Generally, there are four skills of English which should be mastered by 
students in Indonesia in namely, listening, speaking, reading, and writing. 
Furthermore, speaking is considered as the vital one in acquairing foreign 
language for the purpose of communiacation. According to Nunan (1991: 36), 
speaking is the single most important aspect of learning a second or foreign 
language, and success is measured in terms of the ability to carry out a 
conversation in the language. In addition, Hornby (1995: 37) defines that 
speaking is the skill that student will be judged upon most in real life 
situations. However, for student whose native language is not English, to 
make them speak English fluently is difficult. This is due to that their mother 
tongue is not English.  
Regardless to the above matter, teaching speaking has been 
undervalued and English language teacher have continued to teach speaking 
just a repetition of drills or memorization of dialogues. To have sufficient 
English speaking skill to successfully communicate using the language is, in 
fact, not an easy matter for most students. Attempts to help students in this 
matter have been developed among teacher and researchers. The goal of 
teaching speaking should improve students’ communicative skill because only 
in that way and student can express themselves. 
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According to Widdowson (1996: 59), the skill of speaking is the skill 
which is conventionally referred to as “listening”. While, productive aspect of 
speaking referred to as “saying”. It can be said that speaking has a productive 
part when one participant in an interaction assumes the active role of speaker. 
To be competent in language, they must be clever to communication, read and 
read by using language. People who have ability a speaking will be better can 
be easy in their communication. To develop speaking skill, the students need 
some practice usually done in pair and group. According to Lynch (1996:105) 
states that in the classroom, ‘speaking’ can cover a wide range of oral 
activities, from genuine interaction (i.e. actually talking to someone about 
something) to repetition drills. From the statement above, it can be seen that 
speaking is one of important skill in learning English. 
According to Tarigan (1986: 1-2), According to Tarigan (1982:5) 
speaking is the ability to communicate with language and the primary aim of 
speaking is for communication. Speaking is very important and it seems that it 
is more demanding in the language teaching and learning. Speaking has closed 
relationship with the communication and interaction because one of the 
functions of the language is for communication. 
Based on the first previous observation conducted in class 2B on 21th 
February 2018 the researcher found that the teacher in the speaking class had 
created atmosphere where students feel free and confidence to deliver their 
thought, feeling, and idea in the conversation. The teacher also had given 
motivation to the students by using the appropriate classroom interaction 
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during speaking lesson in order to develop the students’ English language 
skills in general and speaking skills in particular through classroom 
interaction. Interaction in classroom which aims at teaching the target 
language come from different interaction types like teacher speaking to the 
individual, members of a group and the whole class, a student speak to the 
teacher, to another student, to group members, and to the whole class. As a 
result, most of students become active in the classroom and they always 
communicate each other in English during the teaching and learning process to 
practice their speaking ability.  
Based on the second previous observation in class 2B and interview 
with the students on 28th February 2018, it was found that the students did not 
have problems in speaking. However, there are still several students who are 
not able to express their idea in English both in written and oral form. Thus, it 
seemed that the students did not have substantial amount of vocabulary 
mastery and they often give few respond when the teacher ask the question in 
the classroom. These problems may be caused by the quality of interaction 
between the teacher and the students, and the students and the teacher.  
The third previous observation in class 2B on 7th March 2018, showed 
that students were very active during the teaching learning process of speaking 
class. In this previous observation, the researcher observed the classroom 
interaction pattern of the speaking class during the teaching and learning 
process. First, it was found that the students-teacher interaction, the students 
always give respons to the teacher’ talks and questions. Here, most of students 
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were able to give respons to the teacher’s questions and involve in the 
discussion. From the students-students interaction, it can be seen that the 
students were communicating in English to practice their speaking in group of 
two or more. This pattern of interaction was set up by the teacher during the 
teaching learning process of speaking. Besides, the teacher also give 
individual work to the students such as presentation practice and speech. This 
pattern could lead to whole class interaction as students who conducted 
presentation or speech must deliver some questions to the audience and they 
must answer the questions given by the presenter. By performing this 
presentation, the students may have interaction to the other students and build 
confidence. The teacher only play role as supervisor who gave evaluation and 
suggestion to the presentation. In addition, interview result conducted to the 
students indicated that the teacher’s model of teaching speaking can help the 
students to develop their speaking ability, such as by giving presentation in 
front of the class, the student can build interaction to others in the classroom 
and increase his or her confident in speaking in front of audience. By the 
pattern of students-students interaction, it is also indicated that students can 
share problems to each other related to difficulty in pronouncing some words, 
revising grammar or improving vocabulary.  
Based on the fourth previous observation in class 2B on  14th March 
2018, obtained that in the presentation practice, the teacher always give 
opportunity to the audience to give feedback or responses to the student who 
had finished conducting the presentation, and then student who becomes a 
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presenter can freely answer the question. This made the students enjoy the 
class and very enthusiastic to give responses the presenter. Besides, the 
teacher also gave feedback for the presenter by giving some suggestions and 
evaluate the presentation. The suggestions were given to the presenter and also 
for the next presenter.  
Based on the above previous observations, it can be concluded that 
appear several patterns of interaction during the teaching and learning process 
of speaking class and those patterns of interaction in the classroom can bring a 
goos athmosphere to the students in parcticing English. Classroom interaction 
used as building knowledge and improving language skills. By reducing the 
amount of teachers talk in classroom and by increasing the learners’ talk time, 
it keeps the learners active in the classroom. The importance of interaction has 
a significant role both in the classroom and out of classroom. Therefore, 
teachers and students should consider it as an essential part in learning and 
teaching language skills, especially in speaking class. They also added that 
classroom interaction helps the teachers to manage who should talk, to whom, 
on what topic, in what language. According to the classroom interaction which 
is a productive teaching technique manages the classroom language learning. 
“Interaction is face-to-face communication with Particular prosody, facial 
expression, silence, and rhythmical patterns of behavior between the 
participants. Interaction also provides opportunities for production and 
receiving feedback.  
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The interaction can be between teacher and students and also between 
student and student. Both of these kinds of interaction need to be enhanced in 
the classroom environment. Nugroho (in Adaba, 2017) stated that classroom 
interaction has a significant role. Experiencing something by oneself will help 
learning it better and in the classroom environment it has been gained by 
engaging in classroom activities. Interaction between students and teacher 
influences the learning success. Learning opportunities are more for those who 
are active in conversation through taking turns than those who are passive. 
Interaction is viewed as significant by Chaudron (in Nurmasitah, 2017) 
because analyzing target language structures and getting the meaning of 
classroom events is done via interaction. It is through interaction that learners 
gain opportunities to insert the derived structures of classroom events into 
their own speech (the scaffolding principles). The communication constructed 
between the teacher and learners determine how much classroom events are 
meaningful for the learners. Classroom interaction does not only promote 
English language development but it also fosters the development of social 
skills (e.g. politeness, respect for others) that people need to operate 
successfully in any culture . 
Classroom interaction also develops the learners’ socialization. Related 
to the concept of collaboration is that of socialization. Interaction does not 
only promote language development but it also fosters the development of 
social skills (e.g. politeness, respect for others) that people need to operate 
successfully in any culture. 
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Moreover, classroom interaction is the action performed by the teacher 
and the students in the process of teaching and learning in the classroom. 
Classroom interaction covers classroom behaviors such as turn-taking, 
questioning and answering, negotiation of meaning, and feedback (Chaudron, 
1998:10). In addition, according to Brown (2001: 165), interaction is at the 
heart of communicative competence. When a learner interact with another 
learner he/she receives input and produce output. 
In the field of second language acquisition, classroom interaction 
received rigorous attention from interactionists researchers. Classroom 
interaction takes an important place in the process of language teaching and 
learning through giving learners opportunities to receive the input that is 
provided by the teacher, learners or material which must be understood by the 
learners in order to make them involved in the classroom task by providing the 
output. Interaction in English classroom is in the heart of communication in an 
era of communicative language teaching. Therefore, teachers need to be aware 
of to what extent their classroom practices facilitate language learning in 
reality. The communicative language teaching theory reveals that 
communication and interaction are the purpose of language learning. Previous 
studies on communicative language teaching Nunan show that interaction 
facilitates the learning of language functions as well as of target language 
forms. 
Initiation-responds-feedback (IRF) model is a model of classroom 
interaction which provides guidance for analyzing spoken language, which 
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was developed from classroom interaction (McCarthy, 2002: 36). The 
researcher uses Sinclair and Coulthard Initiation-responds-feedback (IRF) 
model as guidance for analyzing students-student interaction. 
According to the previous observation and literatures, the researcher 
decided to conduct the research on the interaction of students-students in the 
English teaching and learning process of speaking class. Therefore, this 
research entitled “A Descriptive Study on Students’ Interaction in 
Speaking Class at the Second Semester of IAIN Surakarta”. 
B. Limitation of the Study 
Based on the background of the research, the researcher proposed the 
limit of the research on to analyze the interaction of students-students in the 
process of English teaching learning of speaking class of the second semester 
of IAIN Surakarta. The analysis of the students-students interaction model 
will be based on the theory of Initiation-responds-feedback (IRF) model 
proposed by Sinclair and Coulthard. The focus of  material is taken from the 
second semester syllabus of speaking class program in English Education 
Department of IAIN. The material of speaking program of the second 
semester include “Speaking for Formal Interaction”, such as job interview, 
promotion and negotiation practice, delivering speech and seminar 
presentation. In addition, the analysis also include the analysis of types and 
levels of classroom interaction in the speaking class and the teacher’s way to 
stimulate and encourage the students to engage to speak in speaking class.   
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C. Problem Statement of the Study 
Based on the limitation of the research, the problem statements of this 
research are as follows: 
1. What are the pattern of classroom interaction by Sinclair and Coulthard 
Initiation-Response-Feedback (IRF) model in English speaking class? 
2. What are the types and levels of classroom interaction in the speaking 
class? 
3. What are the teacher’s way to stimulate and encourage the students to 
engage to speak in speaking class? 
4. What is the students’ involvement in the teaching-learning process in 
speaking class was the student’s participate actively in speaking class?  
D. Objectives of the Study 
Based on the problem statements, the research objectives are arranged 
as follows: 
1. To describe the pattern of classroom interaction by Sinclair and Coulthard 
Initiation-Response-Feedback (IRF) model in English speaking class. 
2. To describe the types and levels of classroom interaction in the speaking 
class. 
3. To describe the teacher’s way to stimulate and encourage the students to 
engage to speak in speaking class. 
4. To describe the students’ involvement in the teaching-learning process in 
speaking class was the student’s participate actively in speaking class. 
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E. Benefits of the Study 
In order to clarify the benefit, the researcher would like to elaborate as 
follows: 
1. Theoretical Benefit 
 This research is hopefully could give more understanding of a 
study about classroom interaction, particularly the classroom interaction 
model of Initiation-Response-Feedback (IRF) proposed by Sinclair and 
Coulthard. Moreover, these theories can help the reader to identify the 
appropriate classroom interaction in the teaching and learning process of 
speaking.  
2. Practical Benefit 
a. For the Teacher 
 Hopefully, this research can give more information to the teacher 
about the appropriate use of classroom interaction in the English 
teaching and learning process of speaking. Furthermore, the teacher 
can make a good athmosphere in the classroom for learning speaking 
by using the appropriate classroom interaction model. 
b. For the Students 
 Hopefully, this research can help the students to identify the 
classroom interaction model in the interaction of teacher-students or 
students-students including the reasons for using it. This research can 
also help the students to increase the communicative competence in 
English. 
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c. For the Researcher 
 Hopefully, this research can give more information and knowledge 
about classroom interaction model appropriate in teaching speaking, 
particularly interaction between teacher and students in English 
teaching and learning process of speaking.  
F. Definition of Key Terms. 
1. Interaction  
According to Long and Sato (in Nematullah, 2004: 96) states that 
interaction is used general sense in this study, referring to any sort of 
interaction, student-student or student-teacher discussion group and any 
type of classroom participation. It is an occasion when two people 
communicate with or react to each other. 
2. Speaking 
According to Grognet (1997: 136) Speaking means that one of the 
skills that has to be mastered by students in learning English. Speaking is 
crucial part of second language learning and teaching, speaking conveying 
the message through the word of mouth. 
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CHAPTER II 
REVIEW ON RELATED THEORIES 
A. Definition of Interaction 
Interaction is a kind of action that occurs as two or more objects have 
an effect upon one another. The idea of a two-way effect is essential in the 
concept of interaction, as opposed to a one-way causal effect. A closely 
related term is interconnectivity, which deals with the interactions of 
interactions within systems: combinations of many simple interactions can 
lead to surprising emergent phenomena. Interaction has different tailored 
meanings in various sciences. The New Oxford Dictionary of English defines 
the noun “interaction” as a ‘reciprocal action or influence’. Therefore 
interaction is more than action followed by reaction. It includes acting 
reciprocally, acting upon each other. 
According to Longman Dictionary of Contemporary English (2009), 
interaction has two meanings, such as: 
1. A process by which two or more things affect each other. 
2. The activity of talking to other people, working together with them, etc. 
These two definitions mean that interaction is the action between 
people which influences each other. Therefore, according to Rivers (1987) 
states that through interaction, students can increase their language store as 
they listen to read authentic linguistic material, or even the output of their 
fellow students in discussions, joint problem-solving tasks, or dialogue 
journals. Moreover, according to Richard and Willy (2002-2008) state that 
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interaction is the key to improve English Foreign Language learners speaking 
skill. 
According to Brown (2001: 165) describes the term interaction “as the 
heart of communication, it is what communication is all about”. Interaction 
occurs as long as people are communicating each other and giving action and 
receiving the reaction in one other anywhere and anytime, including in the 
classroom setting. Thus, interaction between students and teacher is 
fundamental to the learning process. 
In addition, according to Thomas (1987: 7) defines the two processes 
of the interaction; they are action and reaction of the teacher and student 
during the lesson. How much someone’s action and reaction in classroom will 
show their activity concentration. The students will be active if their teacher 
can teach with some materials. Furthermore, interaction is synonymous with 
the learning process itself (Allwright, 2008). Interaction develops the learner’s 
ability of a language. By interaction, a language learner can get more 
opportunity to use language successfully. Interaction also measures the 
learner’s progress. 
Based on the above definitions, it is concluded that interaction can be 
increased by classroom communication. It shows that the importance of 
interactions in improving skills and building knowledge is by reducing the 
teacher talking time in order students to be more active in classroom. 
Naturally, the students will talk to each other through pairs or groups works 
where each of the students gets their time to talk. Interaction occurs every day 
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in the learning process of teaching. It is managed by everyone, not only by the 
teacher in the classroom, but also the students. The interaction is usually used 
to express their ideas together.  
B. Classroom Interaction 
1. Definition of Classroom Interaction 
Classroom interaction is collaborative exchange of thought, 
feeling, or ideas between two or more people resulting in reciprocal effect 
on each other in other ways the action performed by the teacher and the 
students during instruction interrelated. 
According to Chaudron (1998: 10) classroom interaction covers 
classroom behaviors such as turn-taking, questioning and answering, 
negotiation of meaning and feedback. Classroom interaction is a practice 
that improves the development of the two very important language skills 
which are speaking and listening among the learners. The communicative 
process involves interaction between at least two people who share signs. 
Therefore, interactions do not occur from one side, but also from two or 
more object that through giving and receiving messages in order to achieve 
communication. 
Allwright and Bailey (1991: 25) stated that through classroom 
interaction, the plan produces outcomes (input, practice opportunities, and 
receptivity). It can be concluded that interaction plays very important role 
in teaching learning process. It can be seen from the figure below. 
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Planned Aspect Lesson Co-Produced 
Outcomes   
Syllabus  Output 
  Method 
Classroom 
Practice  
 Interaction Opportunities 
  Atmosphere               Receptivity 
   
Table 1.1 The relation between plans and outcomes. 
Furthermore, River (1987: 6-9) stated that the teacher in teaching 
learning process should not be too focus on the best method, the teacher 
should be looking for the  most  appropriate  approach,  design  of  
materials,  or  set  of  procedures  in  a particular  case.  The  teacher  is  
being  flexible,  while  keeping  interaction  central; interaction between 
teacher - student, student - teacher, student - student, student - authors of 
texts, student and the community that speak the language. The teacher 
should not be dominated, let the student become more active in the 
classroom. From the explanation  above,  interaction  not  always  happen  
in  one-way,  but  it  can  be happen in two-way, three-way or maybe four-
way. 
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From the statements above, it can be concluded that interaction in 
the classroom is fundamental, because without it teaching learning process 
in the classroom will not exist. Good interaction will make messages 
transmission success and create a good interpersonal relationship between 
the teacher and students, so the students’ achievement in language 
acquisition can be increased. Finally it can be conclude that basically 
interaction is a systematic and collaborative activity that requires both the 
addressor and addressee to exchange ideas or message and negotiate their 
meaning either by using verbal or non-verbal meaning. 
2. Types of Classroom Interaction 
According to Thurmond (2003) defines interaction as “The learners 
engagement with the course content, other learners, the instructor and the 
technological medium used in the course. True interactions with other 
learners, the instructor and technology results in a reciprocal exchanged of 
information. The exchange of information intended to enhance knowledge 
development in the learning environment.” 
From the above quote, there are four types of interactions: learners-
course content interaction, learner-learner interaction, learner-instructor 
(teacher) interaction, and learner-technology interaction. The writer 
focuses only on two main types such as teacher-student interaction, and 
student-student interaction. 
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a. Teacher – Student Interaction 
This type of interaction happens between the teacher and one 
student and many other students, so that the teacher takes a part in such 
interaction. The teacher negotiates with the students the content of the 
course, asks questions, uses students’ ideas, lectures, gives directions, 
criticizes or justifies student talk responses. On the other hand, the 
students will get the benefit by drawing on the experience of their 
teachers on how well to interact in the manner that is most effective. 
Scrivener (2005:85) made the following diagram to show clearly how 
the interaction happens between the teacher and the student. 
 
Table 2.1: Interaction between teacher and students 
Key: 
  
 Teacher interacts with student 
 Student interacts with teacher 
St St St St St St St 
St St St St St St St 
St St St St St St St 
St St St St St St St 
St St St St St St St 
T 
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St Student 
T Teacher 
  
During teacher-student interaction, the students try to 
demonstrate their speaking and listening skills in front of their teachers, 
that is why it should consider his way of interacting which is very 
crucial in learning and teaching. According to Harmer (2001) teachers 
should focus on three things when they talk with their students. First, 
they must pay attention to the kind of the language the students are able 
to understand, for example teachers should provide an output that is 
comprehensible for the level of all the students. Second, the teachers 
must think about what they will say to their students, hence the teacher 
speech is as a resource for students. Finally, teachers also have to 
identify the ways in which they will speak such as the voice, tone and 
intonation. 
b. Student – Student Interaction 
Many theories of learning maintain that knowledge is actively 
constructed and skills improved through interactions between learners 
as it is shown in the diagram in figure 2 by Scrivener (2005: 86): 
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St St St St St St St 
St St St St St St St 
St St St St St St St 
St St St St St St St 
St St St St St St St 
   T    
       
Table 3.1: Interaction between students 
Key: 
  
 Teacher interacts with student 
 Student interacts with teacher 
St Student 
T Teacher 
 
From the figure above it can be concludes that students will 
establish social relationship through this kind of interaction, where the 
sense of learning community is promoted and isolation is reduced in the 
classroom. Then, the teacher must encourage students in such type of 
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interaction between learners because it is the fastest and the best way, it 
makes learners active rather than passive participants. 
3. Aspects of Classroom Interaction 
Classroom interaction involves two main aspects, which are 
negotiation of meaning and feedback, if these two elements are not 
available in the classroom, and then we cannot speak of a successful 
learning through interaction. 
a. Negotiation of Meaning 
The studies on interaction between students focus on the 
interactive discourse between students engaged in second language 
learning tasks where negotiation of meaning is the focal point. The 
students should make the linguistic output to be easier to be 
understood in the classroom, so that they can engage with them in the 
interaction. However, if there is a lack of comprehension different 
processes can be focused on to repair the interaction. Lynch (1996: 10) 
states that there are a number of different terms used to refer to the 
way in which speakers change what they say in the course of 
negotiation of meaning in order to make it understandable to their 
audience. Among the most common are adjustments. 
The term of “adjustment” is we adjust what we say and the way 
we use the language based on to whom we are talking to. 
Accommodation is something that the most people used to about 
spoken language. Simplification is something that can be refers to the 
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adjustment itself of the effect of the adjustment. Therefore, in 
negotiation of meaning the student will focus on the form as well, 
because negotiation involves feedback and modification to input and 
output when the students attempt to send again their misunderstanding, 
which is sometimes due to problems with language use. 
b. The Role of Feedback 
The researcher has suggested that oral feedback is one of the 
key beneficial aspects of interaction which can promote learning in 
general. In order for interaction to develop the speaking skill, students 
have to see the errors and knowing them for correction. However, 
feedback from teachers can be different from the students’ one, 
because teachers employ many types of correction strategies. 
In fact, the explicit feedback is more effective than the implicit 
feedback, it means that explicit feedback, and the teacher draws the 
students’ attention directly to the errors so that the students do not use 
them again. However, in implicit feedback, the teacher asks students to 
reformulate their output to be understood and this is an indirect 
corrective feedback since the teacher does not point the errors directly. 
In brief, the feedback role of interaction is of crucial Importance. 
Students often want to know how they are doing in relation to their 
peers. However, teachers should not deal with all oral production of 
the students and during all the time, they should make decisions when 
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and how to react to the students’ errors so that the interactive activity 
will not break down each time. 
In addition, the aspects of classroom interaction can be divided into 
two main categories, they are as follow: 
a. Teacher Talk 
According to Ellis (1998: 96) state that in language teaching 
what is claimed by teacher talk is the language typically used by the 
teacher in their communication. Teacher talk is crucial and important, 
not only for the organization and for management of the classroom but 
also the process of the acquisition. In teaching process, teacher often 
simplify their speech, giving it many of the characteristics of foreigner 
talk such as applying slower and louder than normal speech, using 
simpler vocabulary and grammar and the topics are sometimes 
repeated (Richards, 2002).  
According to Moskowitz’s FLINT (Foreign Language 
Interaction) analysis system in Brown (2001: 177), teacher talk has 
eleven categories which enable to be analyzed in classroom 
interaction. Those categories of teacher talk are divided into two kinds 
of influence; indirect and direct influences. 
According to Brown (2001: 170) says that the indirect 
influence is an effect which learners are lead to the warm classroom 
atmosphere and try to break the ice in order to encourage them to 
participate and learn in classroom interaction. Categories of teacher 
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talk which are included in this indirect influence are mentioned and 
described below: 
1) Deals with feelings: in a non-threatening way, accepting, 
discussing, referring to or communicating understanding of past, 
present or future feelings of students. 
2) Praises or encourages: praising, complimenting, telling students 
what they have said or done is valued, encouraging students to 
continue, trying to give them confidence, confirming that 
answers are correct. 
3) Jokes: intentional joking, kidding, making puns, attempting to 
be humorous, providing the joking is not at anyone’s expense 
(unintentional humor is not included in this category). 
4) Uses ideas of students: clarifying, using, interpreting, and 
summarizing the ideas of students. The ideas must be rephrased 
by the teacher but still be recognized as being student 
contributions. 
5) Repeats student response verbatim: Repeating the exact words 
of students after they participate. 
6) Asks questions: Asking questions to which the answer is 
anticipated (rhetorical questions are not included in this 
category). 
Another influence in the teacher talk is direct influence. The 
direct influence is done whose aim is to encourage students to involve 
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directly in the teaching and learning activity. The features are 
described as follows. 
a)  Gives information: giving information, facts, own 
opinion, or ideas: lecturing or asking rhetorical 
questions. 
b)  Corrects without rejection: telling students who have 
made a mistake the correct response without using words 
or intonations which communicate criticism. 
c)  Gives directions: giving directions, requests or 
commands that students are expected to follow; directing 
various drills; facilitating whole class and small group 
activity. 
d)  Criticizes student behavior: rejecting the behavior of 
students, trying to change the non-acceptable behavior, 
communicating anger, displeasure, annoyance, 
dissatisfaction with what students are doing. 
e) Criticizes student response: telling the student his or her 
response is not correct or acceptable and communicating 
criticism, displeasure, and annoyance, rejection by words 
or intonation. 
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b. Students Talk 
Students talk can be used by the students to express their 
own ideas, initiate new topics, and develop their own opinions. As 
the result, their knowledge will develop. Students talk will show the 
activity concentration of the students to their teaching learning 
activity. According to Moskowitz’s FLINT in Brown (2001: 170) 
there are seven categories of students talk described as follows. 
1) Student response, specific: responding to the teacher within a 
specific and limited range of available or previously practiced 
answers, reading aloud, dictation, drills. 
2) Student response, open-ended or student-initiated: responding to 
the teacher with students’ own ideas, opinions, reactions, 
feelings. Giving one from among many possible answers that 
have been previously practiced but from which students must 
now make a selection. Initiating the participations. 
3) Silence: pauses in the interaction. Periods of quiet during which 
there is no verbal interaction. 
4) Silence-AV: silence in the interaction during which a piece of 
audiovisual equipment, e.g., a tape recorder, filmstrip projector, 
record player, etc., is being used to communicate. 
5) Confusion, work-oriented: more than one person at a time 
talking, so the interaction cannot be recorded. Students calling 
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out excitedly, eager to participate or respond, concerned with the 
task at hand. 
6) Confusion, non-work-oriented: more than one person at a time 
talking to the interaction cannot be recorded. Students out of 
order, not behaving as the teacher wishes, not concerned with the 
task at hand. 
7) Nonverbal: Nonverbal gesture or facial expressions by the 
teacher or the students which communicate without the use of 
words. This category is always combined with one of the 
categories of teacher or student behavior. 
4. Pattern of Classroom Interaction 
According to Joan Kelly Hall (2002: 187), classroom interaction is 
one of the primary means by which learning is accomplished in classroom. 
That is to say, through interactions with teacher, students are socialized 
into particular understanding of what counts as the official curriculum and 
themselves as learners of that subject matter. The patterns of interaction 
also help define that the norms by individual student achievement is 
assessed.  
Sinclair and Coulthard (in Penny Ur, 1991: 227) state that 
observation has shown that the most common type of classroom 
interaction is that known as ‘IRF’ – “Initiation-Response-Feedback”. The 
teacher initiates an exchange, usually in the form of a question, one of the 
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student answers, the teacher gives feedback (assessment, correction, 
comment), initiates the next question and so on. 
Penny Ur (1991: 228) states the alternative patterns: the initiative 
does not always have to be in the hands of the teacher and interaction may 
be between students or between a student and the material. To be detailed, 
the types of IRF can be classified into various patterns of interactions, they 
are as follow: 
a. Group work: the students work in small groups on tasks that entail 
interaction: conveying information, for example, or group decision-
making. The teacher walks around listening, intervenes little if at all. 
b. Closed-ended teacher questioning ('IRF'): only one 'right' response 
gets approved. Sometimes cynically called the ‘Guess what the teacher 
wants you to say’ game. 
c. Individual work: the teacher gives a tasks or set of tasks, and students 
work on them independently; the teacher walks around monitoring and 
assisting where necessary. 
d. Choral responses: the teacher gives a model which is repeated by all 
the class in chorus; or gives a cue which is responded to in chorus. 
e. Collaboration: the students do the same sort of tasks as in ‘individual 
work’, but work together, usually in pairs, to try to achieve the best 
result they can. The teacher may or may not intervene. (Note that this 
is different from ‘Group work’, where the task itself necessitates 
interaction.). 
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f. Student initiates, teacher answers: for example, in a guessing game: 
the students think of questions and the teacher responds; but the 
teacher decides who asks. 
g. Full-class interaction: the students debate a topic or do a language task 
as a class; the teacher may intervene occasionally, to stimulate 
participation or to monitor. 
h. Teacher talk: this may involve some kind of silent student response, 
such as writing from dictation, but there is no initiative on the part of 
the student. 
i. Self-access: the students choose their own learning tasks, and work 
autonomously. 
j. Open-ended teacher questioning: there are a number of possible ‘right’ 
answers, so that more students answer each cue. 
Based on the above explanation, it can be concluded that the 
pattern of classroom interaction is also very important in the speaking 
class. This can describe the pattern of student interaction during the 
teaching and learning process of speaking in the classroom. Besides, this 
pattern of classroom interaction can improve the students’ speaking ability 
since it help to define that the norms by individual student achievement is 
assessed.  
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C. Speaking 
1. Definition of Speaking 
Speaking is the ability to pronounce articulation of sounds or 
words for expressing, stating and delivering thoughts, ideas and feeling. 
Meanwhile, Brown and Amir (in Astuti, 2010: 8) say that speaking is an 
interactive process of constructing meaning that involves producing and 
receiving and processing information. So, it can be concluded that 
speaking is an ability to communicate orally to other people with the aim 
to express their ideas and feelings. 
In addition, Nunan (1991: 41) supported that speaking is the same 
as oral interaction which are conventional ways of presenting information, 
expressing our ideas and thought in our mind. Nunan (1991: 39) also 
quoted that “To most people, mastering the art of speaking is the single 
most important aspect of learning a second of foreign language and 
success is measured in term of the ability to carry out a conversation in the 
language.” 
Moreover, Brown (2001: 257) states that speaking is literally 
defined as to say things, express thought aloud and uses the voice. Spoken 
language and speaking are similar in meaning that how people use the 
voice loudly that occurs in time cannot go back and change and it is 
produced and also processes on line. This is line with Widdowson (1996: 
59) states that skill of speaking is the skill which is conventionally referred 
to as “listening”. While productive aspect of speaking referred to as 
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“saying”. It can be said that speaking has a productive part when one 
participant in an interaction assumes the active role of speaker. 
By speaking with other people, the students are able to know what 
kinds of situation are in the world. People know that language is habit, 
language is not only taught and learnt but it is used to communicate. So, 
the students of English class must be able to speak English well because 
people identify the English mastery by their speaking English. 
From the speaking explanation, it can be concluded that speaking 
ability is one’s power of skill in presenting the language orally to interact 
and communicate with other. Speaking ability also as a productive skill 
because one of carry out the activity for using his speech organs 
successfully. 
2. The Purpose of Speaking 
According to Tarigan (1990: 16) mentioned that speaking has three 
important purposes, there were: 
a. To inform 
The speaker informs to the listener about everything they want or need 
and also inform ideas they want to share. 
b. To entertain 
Through speaking, speaker can express their feelings and listeners 
know how to entertain them through this mutual communication. 
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c. To persuade 
Everybody uses speaking to persuade to do something in a certain 
activity. 
From the statement explained above, speaking is a productive skill 
to develop students’ speaking, which is used in the lives of human 
language that have function to inform, entertain and persuade the listeners. 
3. The Aspects of Speaking 
According to Syakur (in Mora, 2010: 3) states that there are at 
least five components of speaking skills, namely comprehension, 
fluency, grammar, vocabulary, and pronunciation.  
a. Pronunciation 
Pronunciation is the way for people to produce clearer language 
when they speak. It deals with the phonological process that refers to 
the component of a grammar made up of the elements and principles 
that determine how sounds vary and pattern in a language. 
When a teacher teaches English, she/he needs to be sure that 
her/his students can understand when they speak. They need to be able 
to say when they want to say. It means that their pronunciation should 
be at least sufficed for the purpose. 
Pronunciation includes the segmental features of vowels, 
consonants, stress, and intonation patterns. The speaker is required to 
pronounce English word correctly. 
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b. Comprehension 
Comprehension becomes an important factor in speaking. This 
measures the understanding of conversation. Comprehension is the 
study how well students understand a language. Hornby (1995: 235) 
states that comprehension is the power of understanding an exercised 
aimed at improving or testing ones understanding of a language in 
written or spoken. In sum, comprehension can be defined as the ability 
to understand spoken English. Comprehension in speaking is the aim 
of many language learners. 
c. Fluency 
Wolfe-Quinter in Koizumi (2005: 46) defines that fluency is 
how fast and how much a learner speaks without frequent pause 
because of functionless repetitions, self corrections, and false starts in 
coping with the real time processing. Fluency is as the quality of being 
capable to speak without hesitation. 
d. Grammar 
Grammar and speaking have a close relationship. In addition to 
the sound system learners must be taught by using a structure system 
of language. Learners must be given insight into word order, inflection 
and derivation into the other meaningful features of the English 
language. It will help students to speak fluently. 
 
 
33 
 
 
e. Vocabulary 
Hornby (1974: 979) defines vocabulary is range of words 
known or used by a person in a trade, profession, etc. If students have 
many vocabularies, it will be easier for him to express his idea. 
Everybody who wants to speak English well, she/he has to 
know the ways of speaking English. Speaking is really different from 
the other skills. In speaking, students need to know about 
comprehension, fluency, pronunciation, grammar and vocabulary. 
D. Teaching Speaking 
According to Sudjana (2000: 1) states that teaching is an interaction 
between teacher and students in its interaction process. The teacher is doing 
his activities that called teaching, whereas the students who are doing their 
activities that called studying. 
In teaching of speaking, the teacher must create interesting teaching 
process so that the students are interested to follow the speaking class. The 
teacher should motivate the students to practice and speak-up. Give students 
the chance to do something with the language to actively use the language 
they produce themselves for the situation. 
Moreover, in a Learning English Process, particularly speaking class, 
the teacher should have knowledge about how to teach speaking to their 
student, usually many student are fell difficult in speak English language. 
Teaching speaking is very important of second language learning to 
communicate with clearly and efficiently. Teaching speaking has been 
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undervalued and English language teacher have continued to teach speaking 
just repetition of drills or memorization of dialogues. The learners should be 
able to make themselves understand, avoid confusion in the message due to 
fault pronunciation, grammar or vocabulary and observe social culture. The 
goal of teaching speaking should improve students’ communicative skills 
because only the way and student can express themselves. According to 
Fauziati (2009: 15), to develop speaking skill, the student need some practice 
usually done in pair and group. Teaching speaking emphasize of some part: 
a. Improving fluency means the teacher should to help the student in speak 
English for longer period. 
b. Improving pronunciation means that the teacher should help the student to 
be able say words with correct sound. 
Furthermore, Brown (2001: 270) says that spoken language is easy to 
perform but in some cases, it is difficult. The student feels afraid and not self 
confident, so teacher must have strategy how to teach speaking in their class 
and how the teacher interaction with student in their class. In order that they 
can carry out the successful speaking, they have fulfilled some characteristics 
of successful speaking activity such as: 
1) Learners Talk a Lot. 
As much as possible of the period of time allocated the activity is in fact, 
occupied by learners talk. This may be obvious, but often more time is 
taken up with teacher talk or pauses. 
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2) Participant is Even. 
Classroom discussion is not dominated by a monitory of talk active 
participants. All get chances to speak and contributions are fairly evenly 
distributed.  
3) Motivation is High 
Learners are eager to speak because they are interested in the topic and 
have something new to say about it, or they want to contribute to achieve 
an objective. 
4) Language is of an Acceptable level 
Learners express themselves in utterances that are relevant, easy 
comprehensible to teach other and of acceptable level of language 
accuracy. 
  The above characteristics have relation and one term supported to 
another term. Teacher can help learners improve their speaking and overall 
oral competency of the student by designing appropriate speaking tasks which 
can be used in the class. Appropriate task will give enough opportunity to the 
learners in practicing their speaking ability.  
Based on the above statements, it can be concluded that teaching 
speaking means to help students to know about the language and most 
importantly to know about how to use the language communicatively in every 
context in their everyday life. Since speaking is skill, to teach speaking also 
means to help students to develop ability to carry out meaningful conversation 
in the target language. 
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E. Micro skill of Oral Communication 
        Based  on the nature of speaking, there are some micros kills of 
oral communication. The implication of some micro skills is the importance of 
focusing on both forms of the language and the functions of the language. In 
teaching speaking, the teacher should help the students to see the language as 
the whole as well as the small parts of the language. 
These are the micro skills of oral communication (Nunan, 1999: 226): 
a) Produce chunks of language of different lengths. 
b) Orally produce differences among the English phonemes and allophonic 
variants. 
c) Produce English stress patterns, words in stressed and unstressed positions, 
rhythmic structure, and into national contours. 
d) Produce reduced form of words and phrases. 
e) Use an adequate number of lexical words (units) in order to accomplish 
pragmatic purposes, 
f) Produce fluent speech at different rates of delivery. 
g) Monitor your own oral production and use various strategic devices-
pauses, fillers, self-corrections, backtracking-to enhance the clarity of the 
message. 
h) Use grammatical word classes (nouns, verbs, etc.), system (e.g., tense, 
agreement, and pluralization), word order, patterns, rules, and elliptical 
forms. 
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i) Produce speech in natural constituents-in appropriate phrases, pause 
groups, breath groups, and sentences. 
j) Express a particular meaning in different grammatical forms. 
k) Use cohesive devices in spoken discourse. 
l) Accomplish appropriately communicative functions according to 
situations, participants and goals. 
m) Use appropriate registers, implicate, pragmatic conventions, and other 
sociolinguistic features in face to face conversations. 
n) Convey links and connections between events and communicate such 
relations as main idea, supporting idea, new information, given 
information, generalization and exemplification. 
o) Use facial features, kinesics, body language, and other nonverbal cues 
along with verbal language to convey meanings. 
p) Develop and use a battery of speaking strategic such as emphasizing key 
words, rephrasing, providing a context for interpreting the meaning of 
words, appealing for help, and accurately assessing how well your 
interlocutor is understanding you. 
It can be sum up that the teachers can get a good idea of what their 
teaching techniques needs to cover. It will help them to choose and implement 
the appropriate techniques in the teaching of speaking. And it’s important in 
developing the student speaking ability, so that the teacher should have adopt 
and change the techniques in the teaching of speaking skill, and the teacher 
should have paid attention to the micro skill of oral communication. 
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F. Students’ Interaction in Speaking Class 
Speaking is not simple skill; its complete mastery requires some 
experiences and practices. Luoma (2004: 1) argues that speaking in a foreign 
language is very difficult and competence in speaking takes a long time to 
develop, it can be sum up that learns to speak in foreign language takes more than 
understanding the pattern of the language but to use the language in real 
communication. The skill of speaking is quite different from writing is typically 
grammatical, lexical and discourse patterns. Moreover, some of the processing 
skills needed in speaking differ from the ones involved in reading and writing. 
In addition, second language speaking differs from first language speaking in 
terms of the lack of grammar and vocabulary knowledge of learners, i.e., the 
process of building utterances accurately and retrieving words does not yet 
become automatic in second language speaking (Thornbury 2005). 
In order to master speaking skill and build good communication, the 
elements such as pronunciation (intonation, stress, and pitch), grammar, 
vocabulary, fluency, accuracy, comprehension and gesture improving are 
needed to measure the capability of the students in speaking. According to 
Brown (1994: 103) states that speaking is a skill to producing of oral activity, 
it is not only utterances, but    a tool of communication. It occurs when two or 
more people interact with each other aiming at maintaining social relationship 
between them. Widowson (1994) states that speaking is the active production 
skill and use of oral production. It is the capability of someone to 
communicate orally with others. 
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Thus, speaking is an interactive process of constructing meaning that 
involves producing, receiving and processing information. Speaking with 
others, we are able to know what kinds of situations are there in the world. 
The achievement of good speaking activity is when the people who interact 
understand each other. One obvious example of speaking activity is any 
interactions between teacher and students. To communicate well, students must 
have a good capability and self‐confidence. Therefore, it proves that English is 
difficult for many students who can use and understand English language. 
Students need to practice English and use it communicatively inside or 
outside the classroom. Problem that might be faced by most of the teachers is 
to encourage students to speak. They will not be able to speak communicatively 
outside the classroom if they are not able to do it inside the classroom. 
Students need to experience real communicative situations in which they will 
learn how to express their own views and opinions and to develop their oral 
fluency and accuracy which are very essential for the success of foreign 
language communication. Classroom interaction then, is necessary and useful as 
an educational strategy to enhance learning. According to Seliger and Elana 
(1989: 30‐31) despite the need for the whole class teaching and individual work 
in language classrooms, it has often been emphasized that without other kinds of 
interaction, students are deprived of many useful and motivating opportunities 
for using and learning the new language. Language classrooms can be seen as 
sociolinguistic environments and discourse communities in which interaction 
is believed to contribute to learners’ language development. Interaction is 
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face‐to‐face communication with particular prosody, facial expression, silence, 
and rhythmical patterns of behavior between the participants (Crystal, 2003). 
Classroom interaction provides learners with the opportunity to receive 
comprehensible input and feedback from their interaction partners (Ellis, 2005). 
The researcher interested in analyzing interaction in speaking class 
since it is believed that through interaction, students can increase their 
language store as they listen to or read authentic linguistic material, or even 
the output of their students in discussions, skits, joint‐problem solving tasks, 
or dialogue journals. According to Rivers (1993: 4) in interaction, students can 
use all they possess of the language – all they have learned or casually 
absorbed – in real life exchanges where expressing their real meaning is 
important to them. 
The concept of classroom interaction plays a significant role in the process 
of second language learning. The understanding of the role of interaction in the 
classroom context enhancing the speaking skill comes from understanding of 
its main types: teacher-learner interaction and leaner-learner interaction, where 
negotiation of meaning and the provision of feedback are highlighted. 
Classroom interaction then involves the verbal exchanges between learners 
and teachers; however, teachers should know that the learners need to do most 
of the talk to activate their speaking, since this skill requires practice and 
experience to be developed. 
For the authentic interaction language learning, the participants 
(teachers  as well as students) must   appreciate  the uniqueness of other 
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individuals with their special needs – not manipulating or directing them or 
deciding how they can or will learn, but encouraging them, building up   their 
confidence  and enjoyment  in what they are doing. As stated in Rivers (1993:9) 
teacher – directed and – dominated classrooms cannot, by their nature, be 
interactive classrooms, and this is what language teacher need to learn. 
Interaction can be two – way, three – way, or four – way, but never one – way. 
According to Hatch and Richards and Lockhart (1994: 152), through 
interacting with other students in pairs or groups, students can be given the 
opportunity to draw their linguistic resources in a non‐threatening situation 
and use them to complete different kinds of task indeed.  It is through this kind of 
interaction that many aspect both linguistic and communicative competence are 
developed. 
In some classes, students do not seem to pass a certain achievement: they 
know much but they cannot use it to express their own meaning. One of the main 
tasks of teacher is to create atmosphere where students feel free and confidence to 
deliver their thought, feeling, and idea in the conversation. There are classes in 
which students’ interact actively and frequently and all involved feel like the 
class was a success. On the other hand, most of teachers have also had quite 
the opposite experience, where it is a regular struggle to get students to ask 
questions and participate in discussions. “Student engagements, a broader, 
more encompassing term, which consists of four factors (skills, 
participation/interaction, emotional and performance), is becoming 
increasingly important in higher education” (Handelsman, Briggs, Sullivan& 
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Towler, 2005). It can be assumed that students with higher education in this 
case, university students are expected to engage the four factors to gain better 
understanding and ability of the language. 
The focus of this research is on the types of interactions in speaking 
class. Interaction in speaking class is essential issue of an implementation process 
of teaching learning language. The importance of interaction in speaking class 
is crucial considering the function of language as means of communication. 
Brown (2001: 1650) defines interaction in the teaching‐learning process as 
“the collaborative exchange of thoughts, feelings, or ideas between two or 
more people resulting in a reciprocal effect on each other”.  Students interaction 
in speaking class can be summarized as the process whereby students are 
involve in the classroom activities. They are not merely sitting and listening to 
the teacher. The ideal speaking class requires interaction among them. It is 
students’ centered activities. The benefits of interaction have been researched 
quite extensively over past years. To justify the role of classroom interaction, 
the theoretical work of L.S. Vygostsky (1978) could be utilized to explain 
students’ learning through classroom interaction. 
L.S. Vygotsky emphasized that students learn through social 
interactions and their future (in Woolfolk, 2004). Thus, classroom functions as 
social, historical, and cultural contexts in which students interact and learn via 
their participation in classroom activities. Cultural tools and symbols like 
language are shared by students and used to structure their thinking. This 
theory explains that teacher‐student and student‐student interactions have 
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become a medium of knowledge sharing and acquisition of understanding. 
L.S. Vygotsky’s theory furnishes a way to explain how discourses and 
instructional tools utilized by teachers and students in a classroom create 
possibilities for students to participate in class. 
Based on the above explanations, it can be concluded that in the 
speaking class, teacher is not allowed to dominate the class by continuously 
talking or giving more questions. It is important for the teacher to appreciate 
the students and gives the chances to express their ideas in meaningful ways 
because actually students also need opportunity to listen to each other, express 
their ideas in speech, ask question, respond to question, choose what they 
want to say, to whom they want to say it and how they want to say. 
G. Teaching and Learning Process 
Teaching is guiding and facilitating learning, enabling the learner to 
learn, setting the condition for learning. The teacher as the facilitator should 
give the facility to the learners in the learning process. He must select the 
teaching material related to the learners need. Richards et, al. (1992: 7) 
suggest that the principles of developing teaching materials are: 
a) Careful selection of what to be taught. 
b) Improving limits on what is to be taught. 
c) Arranging what is to be taught in term of the four skills. 
d) Grading materials from simple to complex. 
In teaching, the teacher should be able to choose effective methods of 
teaching to expose every material, since all method have their advantage and 
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disadvantage. There are many kinds of methods in language teaching, but 
there is no best method of teaching that will suit all occasions. 
While, learning is a process of gain some knowledge or skill by study. 
Language learning is a process. A child learns his first language step by step. 
Since he does not go to school at his age, he does not learn his first language 
by studying the rules formally, but through experience. Concept development 
of language goes along with the experience. 
According to Brown (1980: 8) states that learning is acquiring or 
getting of knowledge of a subject or skill by study, experience, or instruction. 
According to this definition, knowledge or skill about language use can be 
gained by the learners through the study in the classroom or through 
experience in his life. During the process of learning, there are changes of 
learners’ behavior. They will get the knowledge or skill that they have not had 
before as the result of learning. Kimbley and Garmezy, as quoted by Brown 
(1980:7), states that learning is a relatively permanent change in a behavioral 
tendency and is the result of reinforced practice. The changing of learners’ 
behavior and knowledge will depend on the effort as of both the teacher and 
the learners. If the teacher uses appropriate methods in teaching, it will be 
easier for the learners to study the materials. In this case of learning, the 
learners study the material consciously and practice it in order to get good 
results. From the explanation above, it can be inferred that learning: 
a) Is a process of acquiring or getting knowledge  
b) Is getting information or skill 
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c) Involves active and conscious efforts, inside or outside of the classroom  
d) Is relatively permanent, but subject to forgetting 
e) Involves some form of practice, perhaps reinforced practice f. Is a change 
in behavior. 
H. Theory of Language Learning in the Classroom 
As have we discuss before classroom interaction is the collaborative 
exchange of thought, feeling, or ideas between two or more people resulting in 
a reciprocal effect on each other during the teaching-learning process. 
Theories of communicative competence emphasize the important of 
interaction as human being use language in various context to “negotiate” 
meaning, or simply state, to get one idea out of your head and into the head of 
another person and vice versa. 
From the very beginning of language study, classroom should be 
interactive, Rivers (1987) in Brown (1994: 159) stated that thought 
interaction, student can increase their language store as they listen to or read 
authentic linguistic material, or even the output of their fellow students in 
discussion, skits, join problem-solving task, or dialogue journal. In interaction, 
student can use all they process of the language – all they have learned or 
casually absorbed – in real-life exchange. 
Based on that statement, the researcher knows that in the process of 
learning in the classroom, both the teacher and the learners use the language to 
interact with one another. The language used is mostly spoken. In this case 
speech has the priority in language teaching. One of the principles of the 
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language teaching is that spoken language is primary, and this should be 
reflected in an oral-based methodology.  
This principle is supported by Byrne (1999), the classroom is of course 
a convenient place for imparting information and for developing many 
educational skills, but our main concern as language teacher is not to inform 
our students about the language but to develop their ability to use the language 
for variety of communicative purposes.  
Based on that statement, the researcher can conclude that in a learning 
language, the students must learn the spoken form first before learn writing 
form, for this spoken is very needed in the classroom, because it used to 
interact between one to another, with a furious function. 
I. Review Previous Study 
In this study, the researcher summarized that the relevant previous 
researcher in order to show the originality of the research. The first 
previous study conducted by Hall Joan Kelly (2016). Entitled: Teacher-
student Interaction and Language Learning. The purpose of this review is 
to examine recent development in research on classroom interaction and 
language learning that draws on this perspective. Due to space and topic 
constraints, the researcher can limit the main review to studies on teacher-
whole-group face-to-face interaction in language classroom. The study 
showed students are socialized into particular understandings of what 
counts as the official curriculum and of themselves as learners of that 
subject matter. The patterns of interaction also help define the norms by 
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which individual student achievement is assessed. The difference from this 
study is focused on teacher-student interaction than the researcher focused 
on students’ interaction only. 
The second previous study conducted by Usman Kasim (2004). 
Entitled: Classroom Interaction in the English Department Speaking Class 
at State University of Malang. The purpose of the study is intended to 
investigate classroom interaction during the learning-teaching process in a 
speaking class which includes finding out patterns of Classroom 
Interaction occurring during the learning-teaching process. The study 
showed that the most dominant in the classroom interaction is the student. 
The study also showed that student-student interaction is the most 
effective pattern in classroom interaction for speaking class. In this study, 
the author concerned the students’ communicative ability as a result of 
classroom interaction. The difference with this study with previous 
preview is focused at second semester in speaking class. 
The third previous study conducted by Andrew Atkins (2001). 
Entitled: Sinclair and Coulthard’s ‘IRF’ Model in a one-to-one 
Classroom: an analysis. The purpose of the study is to developed a model 
for analyze spoken language, which was developed from classroom 
discourse in general secondary classrooms. It should therefore be useful 
when applied to the language of the classroom. The language of the 
classroom differs from many forms of spoken discourse in that it is 
formally structured and controlled by one dominant. This study showed 
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that the researcher interested in seeing if the model will be effective when 
used to analyze the smallest class size and whether there will be problems 
in assigning the data to the categories of the model. The similarity this 
study with the research that both using IRF model by Sinclair and 
Coulthard. Then for difference this study with the previous preview is 
research on speaking classroom. 
The fourth previous study conducted by Simon James Nicholson 
(2014). Entitled: An Impetus for Change: Classroom Analysis Using 
Sinclair and Coulthard’s Model of Spoken Discourse. The purpose of this 
study is to first give a brief overview of the Sinclair & Coulthard model, 
examining it particularly at the level of exchange, move and act. From 
there, the researcher will describe the context in which his application of 
the model took place before commenting on the ease and difficulty of 
fitting the classroom data into the model. Finally, the researcher will 
examine the usefulness of this kind of analysis for understanding 
classroom communication and how this understanding can lead to more 
effective teaching strategies. This study showed how interaction in the 
classroom takes place by taking a linguistic and functional look at 
discourse.  
By analyzing classroom talk using the Sinclair & Coulthard model 
teachers can become more aware of two important features of the 
classroom: the communicative roles assumed by both teacher and student 
and the language choices made by the teacher. This awareness can act as a 
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springboard for change in classroom interaction to create a more truly 
communicative environment that can better prepare students for real 
world communication. The similarity with this study that both of 
researchers analyze spoken discourse with Sinclair and Coulthard’s model 
in the speaking classroom.  
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CHAPTER III 
RESEARCH METHODOLOGY 
A. Research Design 
Research design is the researchers’ plan how to proceed to 
understanding of some groups and phenomenon in its natural setting. 
According to Bungin (2005:84) research design is all process that be 
needed in conducting the research. It means that be the process includes 
planning and doing the research. The design begins with a general 
statement of a research problem or topic. In the beginning, the researcher 
need to think about some topic in which he or she has an interest and 
wants to know more about it. 
This research conducted descriptive qualitative research. Burns and 
Grove (2003: 19) describe a qualitative approach as “a systematic 
subjective approach used to describe life experiences and situations to give 
them meaning”. Parahoo (1997: 59) states that qualitative research focuses 
on the experiences of people as well as stressing uniqueness of the 
individual. Holloway and Wheeler (2002: 30) refer to qualitative research 
as “a form of social enquiry that focuses on the way people interpret and 
make sense of their experience and the world in which they live”. 
Researchers use the qualitative approach to explore the behavior, 
perspectives, experiences and feelings of people and emphasize the 
understanding of these elements. 
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According to Ary (2002: 37), qualitative research is conducted to 
describe the current status of phenomenon that exists at the time of study.  
“Qualitative research focuses on understanding social phenomena 
and providing rich verbal descriptions of setting, situations, and 
participants. The qualitative research includes a number of different 
methods, such as ethnography, case study, naturalistic observations, 
focused interviews, and historical” 
While, John (1996: 26) stated that descriptive research involves the 
description, recording, analysis, and interpretation of conditions that exist. 
It involves some types of comparison or contrast and attempts to discover 
relationships between existing non-manipulated variables. In other word, 
descriptive is analyzing the data from information about the existing 
situation. 
Based on the explanation above, the current status of phenomenon in 
this research is the students’ interaction in English speaking of the second 
semester at 2B Class of IAIN Surakarta. 
B. Research Setting and Time 
1. The Location of the Research 
This research was carried out in IAIN Surakarta, particularly at 
the English Education Department. It is located at Jl. Pandawa 
Pucangan, Kartasura, Sukoharjo 57268. IAIN Surakarta has many 
students and faculties. There are 4 faculties and post graduate, 
faculties, they are Islamic Education and Teacher Training Faculty, 
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Economic and Business Faculty, Dakwah and Ushuluddin Faculty, and 
Sharia Faculty. One of faculty in IAIN, which is Islamic Education and 
Teacher Training Faculty, provides an English program at English 
Education Department. This program gives students an English 
speaking class in the first, second, and third semester. However, the 
target students chosen for this research is the second semester of 
academic year 2018. It was chosen due to the activeness of the students 
in the speaking class and their level of proficiency in English which is 
considered high.  
2. The Time of the Research 
This research was held during the English teaching and 
learning process of speaking class of the second semester of IAIN 
Surakarta. The classroom observation was done in five times, the 
research schedule is for the first researcher collecting data on February 
until April 2018. Collecting data the researcher was done at 2B Class 
in speaking classroom who conducted by Mr. Sabariyanto, M.Pd., the 
first observation start on 21th February, second observation on 28th 
February, the third observation on 7th March, the fourth observation on 
14th March and the five observation on 11th  April 2018. Then, the 
researcher was done interview with student of 2B class on 14th March 
and interview with the teacher on 27th March 2018. 
The second schedule of research is analyzing data, the 
researcher start analyzing the data on 12th April to 20th April 2018. 
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Then, the researcher was done consultation of thesis with advisor on 
26th April 2018. The third schedule of research is Munaqosyah, the 
researcher was done of Munaqosyah on 4th May 2018. The last 
schedule of researcher is revising thesis start on 5th May until 24th May 
2018. 
C. Subject or Informant of the Research 
Research subject is an individual who participates in the research 
study is someone from whom data are collected. Subjects in a study are 
required to get the needed information. Lodico et.al (2006: 266) revealed 
“Depending on the types of questions asked, the researcher will want to 
select the subjects so that they will be able to provide the key information 
essential for the study”. It means that in qualitative research, researchers 
selected their subject based on the subjects’ knowledge which is capable to 
answer the question. 
 In this research, the subjects or informants were the English lecturer 
and students of the second semester of academic year 2018 at English 
Department of IAIN Surakarta. Students included in this research are 
students from B class. They were selected by using purposive sampling 
technique, which analyzes the data based on the problem statements 
attempts to find out. Cresswell (1994: 11) states that: 
“In qualitative method (or approaches) the human and social sciences 
offer several traditions. These traditions may be method types for data 
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collection, analysis, and reporting writing, or overall design that 
include all phases in the research process” 
In line with the definition above, Sutopo (2002) also states that in the 
purposive sampling, a researcher has a tendency to choose the informant 
based on the position of certain access that is considered having 
information related to the problem statement and believable to be the 
source of data. The source of data here is not as a source of data that 
represents the population but more represent the information needed. 
D. Source of Data. 
The data in this research belongs to the qualitative data. According 
to Bogdan and Taylor in (Moleong, 2000: 3) qualitative method is used as 
research procedures that resulted in the descriptive data containing of 
spoken or written word and people behavior which can be observed. The 
primary source of data in this research was about the interaction of 
students in the speaking class. The data in this research was taken from the 
event or observation conducted in the classroom. It was also supported by 
the data gain from the informant and documentation. According to Sutopo 
(2002: 50-54) stated that the data source in the descriptive qualitative 
research could humans, events or activities, place or locations, things, 
various pictures and records, documents and archives. There are three 
sources of data in this research, they are as follows: 
1. Events 
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In this research, the event is the interaction of students during the 
teaching and learning process of the speaking subject of the second 
semester in the English Department of IAIN Surakarta. The event took 
in this research were the students’ activities and strategies in learning 
speaking. 
2. Informant 
According to Nasution (1992: 55) stated that informant in 
descriptive qualitative researcher often called as respondent, which 
means who give the information for the researcher. The main 
informant of this research is Mr. Sabaryanto, M.Pd., as the teacher and 
the students on 2B Class of the second semester of the speaking class 
in the English Department of IAIN Surakarta. 
3. Documents 
The documents in this research are in the form of field notes, 
photograph, audio or video recorder, and the lecturer document such as 
syllabus, lesson plan, objectives, material, and media in teaching 
speaking. 
E. Techniques of Data Collection 
This research designs a research procedure to obtain the final result 
which covers the steps from collecting the data analysis to conduct the 
research. According to Cresswell (1994: 148), “The data collection step 
involve (a) setting the boundaries for the study, (b) collecting the 
information through observations, interviews, documents, and visual 
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materials, and (c) establishing the protocol for recording information”. It 
means that in data collection, the three steps used to collect the 
information are observation, interview, documentation and visual 
materials, and deciding the protocol of information record. The techniques 
in collecting data that used in this research are: 
1. Observation 
The researcher observed the teaching and learning activities in 
English speaking class of the second semester of the English 
Department of IAIN Surakarta in the classroom. The observation sheet 
was used by the researcher to observe the situation in the teaching and 
learning process in the classroom which was done five times. 
2. Interview 
In-depth interview is a technique of data collection that is based 
on an intensive conversation with a specific purpose. Interviews were 
conducted to obtain information regarding the various issues raised in 
the research. The researcher interviewed the English lecturer who 
taught the English subject of speaking in the second semester of the 
English Education Department of IAIN Surakarta to get the data 
regardless of the lecturer’s document in teaching speaking including 
syllabus, objective, material, media, and evaluation in teaching 
speaking. Besides, the researcher also conducted an interview to the 
students to get their strategy in learning speaking in the classroom. 
3. Documentation 
57 
 
 
According to Moleong (2004: 161) states that documentation is 
constructed from word “document” that means something either 
written or film which researcher does not prepare before or researcher 
does not take a role.  This technique was used by researcher to support 
the data collection from interview and observation. This method was 
used to collect the data of curriculum, syllabus, lesson plan, material, 
and media applied in the English teaching and learning process of 
speaking in the second semester of English Education Department of 
IAIN Surakarta. 
F. Technique of Analyzing Data 
Techniques in collecting the data are qualitative method. In 
qualitative method, the researcher used observational and non-
observational techniques. Observational techniques consist of observation 
while non-observational techniques consist of interviews and document 
analysis. The results of the observation and interview are in the form of 
field notes. The result of qualitative data is analyzed in three stages namely 
the data reduction, data presentation/ data display, and conclusion 
drawing. The data in this research are analyzed by using a descriptive 
study. It is based on the fact that researcher has made limitation of the 
research before conducting the research. This research is limited on the 
interaction of students in the speaking class of the second semester of 
English Department of IAIN Surakarta and the data analysis is taken from 
the students of B class. According to Miles and Huberman (1984: 21-23) 
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The data analysis consists of three streams of activity, they are data 
reduction, data display, and drawing conclusion or verification. Then, the 
researcher adopted the framework of techniques of data analysis developed 
by Miles and Huberman with the description as below: 
1. Data Reduction 
According Moleong (2000:190) data reduction is the process of 
making summary from the main point, arranging it and categorizing it 
based on its classification. Based on Miles (1994: 10) Data reduction is 
the process of selecting, focusing, and transforming the data that 
appear in written-up field notes or transcriptions. Thus, it is very 
important for the researcher to reduce the data in getting clear image 
and to make it easier in analyzing the data since there are many data 
taken in the research. Categorized the data taken from the observation, 
documentation and interview. The observation sheet was used by the 
researcher to observe the situation in the teaching and learning process 
in the classroom.  
The documentation was used to make documentation in the 
teaching and learning process in the classroom. And the interview 
guide was used by the researcher to collect information about the 
technique of the lecturer in teaching speaking and the students’ 
strategy in learning speaking. It was administered to the lecturer and 
students of the second semester of 2B class. The interview guide 
consisted of several questions and was conducted in Bahasa Indonesia 
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in order to avoid the misunderstanding due to possible interpretation. 
In this step, the researcher took sampling of the target students was the 
total students in 2B class.  
2. Data Display 
Presentation of data is arranged information which gives 
occasions to get conclusion and do an action. After reducing the data, 
the researcher will display the data. In this step, the researcher 
described and discussed the finding of the research in the form of 
systematic classification. Therefore, it was carried out to be understood 
and to be analyzed. In this step, the researcher tried to classify and 
break down the data and information which have been obtained and 
classified in order to analyze the data in a specific way and concern as 
the research in planned. 
To get the validity and reliability of the research, the researcher 
used triangulation. Setiyadi (2006: 31) defines triangulation as the 
combination of two methods or more in collecting the data, to enrich 
the data and to make conclusion accurately. According Lexy, (2000: 
178), triangulation is a technique of examining the trustworthiness of 
data by using something excluding the data to check or to compare the 
data. Denzin in Lexy (2000: 178) divides triangulation into four kinds, 
they are; triangulation by using sources, triangulation by using 
methods, triangulation by using investigator, and triangulation by 
using theories. The explanations will be present below: 
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a. Triangulation by using the resources means that the researcher will 
compare and check the credibility of information found in the 
observation with the data of interview and compare it with the 
related documents. 
b. Triangulation by using method means that the researcher will 
check the credibility the data of the research and the data resources 
by using several data collection techniques and analyze them by 
the same method.  
c. What means triangulation by using investigator is that the 
researcher will recheck the credibility of his data by his own 
research or other researcher. 
d. The last techniques used in triangulation by using theory. It is a 
technique of examining data by finding standard of comparison 
from an analysis explanation as a supporting data to get a valid 
evidence of the research result. 
In this research, the researcher used triangulation of method. It 
was done by comparing the data taken from observation held during 
teaching and learning process and the data from interview. In 
validating the data, the researcher observed the process of the teaching 
learning process, while also observed the problems appeared, the 
researcher did the crosschecking by comparing them to the data of 
interview. 
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CHAPTER IV 
RESEARCH FINDING AND DISCUSSION 
A. The Research Finding 
This part presenting the findings of the research based on the research 
questions, which is to analyze the interaction of the second semester students 
of English Education Department of FITK IAIN Surakarta in the speaking 
class. Besides, the findings also include the types and levels of classroom 
interaction in speaking class, the teachers’ way to stimulate and encourage the 
students to engage to speak in speaking class, and the students’ involvement in 
the English teaching learning process in speaking class. The analysis of the 
students’ interaction in this research proposed the theory of Sinclair and 
Coulthard.  
The classroom interaction in this research only involves the student to 
interact with student. In collecting the data of the research, the researcher 
recorded during the process of teaching English in the classroom. 
Furthermore, the data were focused on the teaching learning process by 
analyzing the interactional conversation among students-students in speaking 
class by using Sinclair and Coulthard Initiation-Response-Feedback (IRF) 
model. To describe the data, the researcher used descriptive method. The 
detail of findings can be seen as follow. 
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1. The Finding on Pattern of Classroom Interaction by Sinclair And 
Coulthard Initiation-Response-Feedback (IRF) Model in English 
Speaking Class 
Initiation-responds-feedback (IRF) model is a model of 
classroom interaction which provides guidance for analyzing spoken 
language, which was developed from classroom interaction (McCarthy, 
2002: 36). The researcher uses Sinclair and Coulthard Initiation-
responds-feedback (IRF) model as guidance for analyzing student-
student interaction in the speaking class. 
The data was taken from the speaking class of the second 
semester of English Education Department of FITK IAIN Surakarta 
academic year 2018, conducted at 2B Class in the speaking classroom, 
using materials based on issue of material given by the teacher. Three 
recordings were made of lessons from this class and analyzed to 
increase student-student interaction and topicalization, and improve the 
communicativeness of teacher talk through changes in materials and 
teaching procedures. The data presented in this research is taken from 
the first of these recordings. 
An audio recording was made from a seventy-minute 
conversation class taught in the classroom. This particular class focused 
on conversation skills and was held four times a week for twelve weeks. 
The class chosen for this research was B class whose students were 
consider at intermediate level L2 learners of English proficiency level at 
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the time of the recording. Permission was obtained from all students and 
the department before the recording, transcription and analysis of this 
data took place. 
Based on the theory of Sinclair and Coulthard (in Penny Ur, 
1996: 227) known as ‘IRF’ – “Initiation-Response-Feedback”. The 
teacher initiates an exchange, usually in the form of a question, one of 
the student answers, the teacher gives feedback (assessment, correction, 
comment), initiates the next question and so on, the researcher found 
three patterns of student-students interaction out of ten patterns 
proposed by Sinclair and Coulthard. The patterns of student-student 
interaction found based on the observation in the classroom are group 
work, individual work, and full class interaction. The detail of findings 
is as follow. 
a. Group work 
In group work, the students work in small groups on tasks that 
entail interaction: conveying information, for example, or group 
decision-making. The teacher walks around listening, intervenes little 
if at all. 
Group work can be an effective method to motivate students, 
encourage active learning, and develop key critical-thinking, 
communication and decision-making skills. Without careful planning 
and facilitation, group work can frustrate students and instructors and 
feel like a waste of time. For example: 
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(Data 1) Group Work/ 2 members 
Topic of discussion: Job Interview Practice 
Group I /group work/2 members/practice Job Interview 
S1: Good morning, I am here for my interview. 
S2: Hello, nice to meet you. I'm Mr. Oby Pranyoto. Have any trouble 
finding the place? 
S1: No problem. 
S2: So why don't you tell me why you are interested in changing 
positions? 
S1: Unfortunately, our company is shutting down due to the economy. 
S2: What would you consider your strengths? 
S1: I am probably best at researching for marketing purposes. 
S2: What is your biggest weakness? 
S1: I tend to get bored easily and so love to keep myself challenged. 
S2: We have a position where that could work out well. 
Group II /group work/2 members/practice Job Interview 
S1: Thank you for taking the time to interview me. 
S2: Hi there, I'm Danu, the owner of Andalan Enterprises. Did you 
find your way here OK? 
S1: Your assistant gave wonderful directions. 
S2: Why are you switching jobs at this point in your career? 
S1: Our company is moving overseas and I wish to stay in the United 
States. 
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S2: What are you best at? 
S1: I am good at organizing systems that have been having problems. 
S2: What is your biggest challenge in terms of skills? 
S1: I don't like to sit around and so like to always find things to do to 
keep myself busy. 
S2: That is good to hear! 
Group III /group work/2 members/practice Job Interview 
S1: Good afternoon. Thank you for the opportunity to interview for 
this position. 
S2: Hello, have a seat. I'm Mark. I am assuming you found your way 
here with no trouble? 
S1: Actually, I am very familiar with the area so there was absolutely 
no problem. 
S2: I am curious as to why you want to leave your current employer. 
S1: I am interested in switching fields.  
S2: Do you feel that you are exceptionally good at anything in 
particular? 
S1: I am good at pulling together teams of people to accomplish a task. 
S2: What are you not good at? 
S1: I am impatient with myself at times and am hard on myself. 
S2: We appreciate hearing that about you! 
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The above interaction considered as group work which consist 
of two members of students. The interaction is between student-student 
who is practicing the job interview. Group work is defined as more 
than one person working together to complete a task or assignment. In 
the classroom, group work can take many forms; however, the goal 
remains the same get students to interact with each other and 
collaborate to complete a unified task. By doing so, we are getting 
students to work with people they may never have chosen to work 
with. This concept teaches diversity, communication, and compromise. 
The interaction of “Initiation-Response-Feedback” in the group 
work of two members can be seen in table below: 
Table 4.1 IRF Model of Group Work I 
Opening Move 
(Initiation) 
S1 Good morning, I am here for my 
interview. 
Response S2 Hello, nice to meet you. I'm Mr. Oby 
Pranyoto. Have any trouble finding the 
place? 
Feedback S1 No problem. 
Questioning 
Move 
S2 So why don't you tell me why you are 
interested in changing positions? 
Answering Move S1 Unfortunately, our company is shutting 
down due to the economy. 
Questioning 
Move 
S2 What would you consider your 
strengths? 
Answering Move S1 I am probably best at researching for 
marketing purposes. 
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Questioning 
Move 
S2 What is your biggest weakness? 
Answering Move S1 I tend to get bored easily and so love to 
keep myself challenged. 
Closing S2 We have a position where that could 
work out well. 
 
Table 4.2 IRF Model of Group Work II 
Opening Move 
(Initiation) 
S1 Thank you for taking the time to 
interview me. 
Response S2 Hi there, I'm Danu, the owner of 
Andalan Enterprises. Did you find your 
way here OK? 
Feedback S1 Your assistant gave wonderful 
directions. 
Questioning Move S2 Why are you switching jobs at this 
point in your career? 
Answering Move S1 Our company is moving overseas and I 
wish to stay in the United States. 
Questioning Move S2 What are you best at? 
Answering Move S1 I am good at organizing systems that 
have been having problems. 
Questioning Move S2 What is your biggest challenge in terms 
of skills? 
Answering Move S1 I don't like to sit around and so like to 
always find things to do to keep myself 
busy. 
Closing S2 That is good to hear! 
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Table 4.3 IRF Model of Group Work III 
Opening Move 
(Initiation) 
S1 Good afternoon. Thank you for the 
opportunity to interview for this 
position. 
Response S2 Hello, have a seat. I'm Mark. I am 
assuming you found your way here 
with no trouble? 
Feedback S1 Actually, I am very familiar with the 
area so there was absolutely no 
problem. 
Initiation S2 I am curious as to why you want to 
leave your current employer. 
Response S1 I am interested in switching fields. 
Questioning 
Move 
S2 Do you feel that you are exceptionally 
good at anything in particular? 
Answering Move S1 I am good at pulling together teams of 
people to accomplish a task. 
Questioning 
Move 
S2 What are you not good at? 
Answering Move S1 I am impatient with myself at times and 
am hard on myself. 
Closing S2 We appreciate hearing that about you! 
 
Data (2) Group Work/ 4 members 
Topic of discussion: Promotion and Negotiation Practice 
Group I/ group work/4 members/Negotiating Price 
S1: I am really interested in buying this television. 
S2: That's great! 
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S1: How much are you selling it for? 
S2: This t.v is $2500. 
S1: You can't be serious. 
S2: That's how much this t.v costs. 
S1: That's too expensive for me. 
S2: This television is of very high quality. 
S1: You can't go down on the price. 
S2: By how much? 
S1: I'll buy it for $2000. 
S2: I'm sorry, but the price is final. 
S3: I would love to buy this TV. 
S2: Fantastic! 
S3: What's the price for it? 
S2: This television is on sale for $2500. 
S3: Seriously? 
S2: That's the price. 
S3: That's way too much money. 
S2: That is actually very inexpensive for this television.  
S3: Could you lower the price some? 
S2: How much are you talking? 
S3: $2000 is as high as I'll go. 
S2: I'm very sorry, but $2500 is the final price. 
S4: I want to purchase this television. 
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S2: I'm glad to hear that. 
S4: How much does it cost? 
S2: I'm selling it for $2500. 
S4: That can't be right. 
S2: That's the going price for that particular TV. 
S2: I can't afford that. 
S4: This is a very high quality television. 
S2: I would buy it if the price was lowered. 
S4: How much lower? 
S2: How about you sell it to me for $2000? 
S4: $2500 is a low as I'll go. 
 
Group II/Group work/4 members/ Negotiating a Price with a Dealer 
S1: How much does this car cost? 
S2: Well, come on in and we'll sit down and discuss that right now. 
How much do you want to pay? 
S1: I really was just wondering what the price is. 
S2: Well, figuring in tax, license, dealer prep, and registration, I can let 
this car go for fifteen thousand dollars. 
S1: I was thinking a little lower than that. 
S2: Whoa! Let's keep talking here. I am sure we can work something 
out. What price are you thinking is fair? 
S1: I was thinking more like thirteen thousand dollars. 
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S2: You know, you look like you are a sweet kid. I'll give it to you for 
fourteen thousand dollars. 
S1: That would be a good price if the car was in great shape, but it is 
registered as having been in an accident. 
S2: OK, thirteen thousand seven hundred and fifty, and that's my final 
offer. 
S3: If I want to buy this car, what will it cost me? 
S2: Let me get my contract out, and we'll figure that out for you right 
now. 
S3: Can't you just tell me what it costs? 
S2: You know, I am prepared to offer you a great deal today on that 
car. With tax, license, registration, and dealer prep, the total will be 
fifteen thousand dollars. 
S3: Fine, I'll come back later with my father, who is a lawyer, and we 
can talk then. 
S2: I am sure that we can work something out. What price were you 
thinking would be a good deal for you? 
S3: Thirteen thousand would be more like it. 
S2: Fourteen thousand for this car is a good price. For that I am 
practically giving it away. 
S3: Normally that would be a good price, but that car has been in an 
accident. 
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S2: Yes, I see your point. Thirteen thousand seven hundred and fifty is 
my final offer. 
S4: How much money for this car? 
S2: Yes, that car is beautiful, isn't it? Come on inside and we'll discuss 
the price. 
S4: I just want to know the price. 
S2: Fifteen thousand out the door! What a deal! That will, of course, 
include tax, license, registration, and dealer prep. 
S4: I appreciate your help, and I'll see you later. 
S2: Oh, you look like a smart person. What price would be fair to you? 
S4: I think that thirteen thousand would be fair for this car. 
S2: I can see that you are a smart buyer. Fourteen thousand is my best 
price. 
S1: If the car hadn't been in an accident, that would be a good price, 
but it has a few minor problems. 
S2: Thirteen thousand seven hundred and fifty is my final offer. 
 
The above interaction considered as group work which consist 
of five members of students. The interaction is between student-
student who are practicing about promotion and negotiation. 
The interaction of “Initiation-Response-Feedback” in the group 
work of five members can be seen in table below: 
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Table 4.4 IRF Model of Group Work I 
Opening Move 
(Initiation) 
S1 I am really interested in buying this 
television. 
Framing Move S2 That's great! 
Questioning Move S1 How much are you selling it for? 
Answering Move S2 This t.v is $2500. 
Framing Move S1 You can't be serious. 
Initiation S2 That's how much this t.v costs. 
Response S1 That's too expensive for me. 
Initiation S2 This television is of very high quality. 
Response S1 You can't go down on the price. 
Questioning Move S2 By how much? 
Answering Move S1 I'll buy it for $2000. 
Closing S2 I'm sorry, but the price is final. 
Initiation S3 I would love to buy this TV. 
Framing Move S2 Fantastic! 
Questioning Move S3 What's the price for it? 
Answering Move S2 This television is on sale for $2500. 
Framing Move S3 Seriously? 
Initiation S2 That's the price. 
Response S3 That's way too much money. 
Feedback S2 That is actually very inexpensive for 
this television. 
Questioning Move S3 Could you lower the price some? 
Feedback S2 How much are you talking? 
Answering Move S3 $2000 is as high as I'll go. 
Closing S2 I'm very sorry, but $2500 is the final 
price. 
Initiation S4 I want to purchase this television. 
Response S2 I'm glad to hear that. 
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Questioning Move S4 How much does it cost? 
Answering Move S2 I'm selling it for $2500. 
Response S4 That can't be right. 
Initiation S2 That's the going price for that particular 
TV 
Response S4 I can't afford that. 
Feedback S2 This is a very high quality television. 
Response S4 I would buy it if the price was lowered. 
Questioning Move S2 How much lower? 
Feedback S4 How about you sell it to me for $2000? 
Closing S2 $2500 is a low as I'll go. 
 
 Table 4.5 IRF Model of Group Work II 
Opening Move 
(Initiation) 
S1 How much does this car cost? 
Response S2 Well, come on in and we'll sit down 
and discuss that right now. How much 
do you want to pay? 
Initiation S1 I really was just wondering what the 
price is. 
Response S2 Well, figuring in tax, license, dealer 
prep, and registration, I can let this car 
go for fifteen thousand dollars. 
Feedback S1 I was thinking a little lower than that. 
Question Move S2 Whoa! Let's keep talking here. I am 
sure we can work something out. What 
price are you thinking is fair? 
Answering Move S1 I was thinking more like thirteen 
thousand dollars. 
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Initiation S2 You know, you look like you are a 
sweet kid. I'll give it to you for 
fourteen thousand dollars. 
Response S1 That would be a good price if the car 
was in great shape, but it is registered 
as having been in an accident. 
Feedback S2 OK, thirteen thousand seven hundred 
and fifty, and that's my final offer. 
Opening Move 
(Initiation) 
S3 If I want to buy this car, what will it 
cost me? 
Response S2 Let me get my contract out, and we'll 
figure that out for you right now. 
Question Move S3 Can't you just tell me what it costs? 
Answering Move S2 You know, I am prepared to offer you 
a great deal today on that car. With tax, 
license, registration, and dealer prep, 
the total will be fifteen thousand 
dollars. 
Feedback (Follow 
Up) 
S3 Fine, I'll come back later with my 
father, who is a lawyer, and we can talk 
then. 
Question Move S2 I am sure that we can work something 
out. What price were you thinking 
would be a good deal for you? 
Answering Move S3 Thirteen thousand would be more like 
it. 
Feedback (Follow 
Up) 
S2 Fourteen thousand for this car is a good 
price. For that I am practically giving it 
away. 
Initiation S3 Normally that would be a good price, 
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but that car has been in an accident. 
Response S2 Yes, I see your point. Thirteen 
thousand seven hundred and fifty is my 
final offer. 
Opening Move 
(Initiation) 
S4 How much money for this car? 
Response S2 Yes, that car is beautiful, isn't it? Come 
on inside and we'll discuss the price. 
Feedback S4 I just want to know the price 
Response S2 Fifteen thousand out the door! What a 
deal! That will, of course, include tax, 
license, registration, and dealer prep. 
Feedback S4 I appreciate your help, and I'll see you 
later. 
Questioning Move S2 Oh, you look like a smart person. What 
price would be fair to you? 
Answering Move S4 I think that thirteen thousand would be 
fair for this car. 
Feedback S2 I can see that you are a smart buyer. 
Fourteen thousand is my best price. 
Initiation S1 If the car hadn't been in an accident, 
that would be a good price, but it has a 
few minor problems. 
Closing Move 
(Response) 
S2 Thirteen thousand seven hundred and 
fifty is my final offer. 
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b. Individual Work 
In individual work, the teacher gives a task or set of task, and 
students work on them independently; the teacher walks around 
monitoring and assisting where necessary. For example: 
Data (1) Individual work/ Delivering Speech/ Free topic 
Students were asked to deliver speech with the topic chosen by their 
own. 
S1 : Delivering Speech/ Family 
My family is a small family with three people. My mother is a great 
woman. She is currently unemployed and now staying at home doing 
housework. She was a single mom  for long time, but she always took 
care of me and my brother very well. She is very strong and good at 
cooking. My younger brother is studying in grade 10 at one of high 
school in Solo. He always walks or takes the bus to school because he 
doesn't has driver. He is very amusing. He always jokes and tells 
something funny. He is a dynamic and talkative. I am working at 
International Computer Service as part time worker. I'm studying 
English at Elite English Course. I'm very shy and quiet. In brief, we are 
a small family, but we always spend a good time together. 
S2 : Delivering Speech/ Favourite Celebrity 
My favorite celebrity is Emma Watson. She is known for the movie 
Harry Potter series which she played the heroine. She was born on 
April, 15th, 1990, in Oxford England. She has brown big eyes and 
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brunet hair. She is tall and thin. She is not only very beautiful and 
femininity but also very smart just like the Hermione who is one of the 
role in Harry Potter and always gets good grades. She likes to put on a 
play which is one of her dream when she was very young, now her 
dream came true and has an achievement .Most important of all, the 
reasons why I admire her are that her acting is masterly and her 
character is not cocky after became famous as an adolescent just like 
us. 
The above example of speech practice is the students’ speech in 
individual task given by the teacher. Here, the students were asked by 
the teacher to deliver speech with free topic chosen by themselves. 
After the students have decided their topic, then they must speak it in 
front of the classroom one by one. In this task, the students deliver 
speech individually to tell about the topic they have prepared, such as 
telling about family or favourite celebrity. In this pattern, the teacher 
only listens to the students’ speech and give feedback. Moreover, in 
this pattern of interaction, individual students will be speak out loud 
and getting a chance to exercise their English speaking skills. 
Data (2) Individual work/ Individual long turn speech 
The teacher gives a task card which asks the students to talk about a 
particular topic, for example: “Telling about daily routine” 
S1 : “I usually get up early in the morning around 6:00 or 6:30.then I 
go to bathroom, wash my face and brush my teeth. Then I have a tea 
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with my family and read newspaper.then i workout for sometime.after 
this, I take a shower and pray to god.meanwhile my mom prepare 
breakfast and we have breakfast around 10:00.then I watch some t.v 
and after this I turn on my lappy and check my emails and look for 
jobs in different job sites. Then my mom cook lunch and we have 
lunch around 2:00.then I take a power nap and get up around 4:00 or 
4:30.then i have a tea, after this I study for some times and then I go 
out with my friends and come back around 8:00.then I have dinner at 
9:00 or 9:30.then I watch some t.v and finally at 11:00 I go to bed.” 
S2 : “I usually get up early in the morning at 5 clock. Then i fresh up. 
my mother prepare breakfast for me. I took breakfast. I get ready for 
class. I go Laxmi nagar by metro. In Laxmi Nagar I take my hardware 
and networking class. after the class I go for lunch with my friends. 
after the lunch i come back my home., I take some rest, I read for 3 
hours. 
After that I play tennis with my uncle and after 1 hour I came by home. 
I take dinner with my family, I watch movie for 30 minutes. Then I go 
for sleep.” 
S3 : “I usually wake up early in the morning around 6 ó clock and go 
to brush,bath and all then I get ready to campus and I get into the bus 
by 7.20 and reach to campus by 7.30 after the I do all works which are 
regular to do and I return to home by 6.00 o clock after freshen up I 
chit chat with my friends n family members for some time.” 
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The above student 1 (S1) task is shows individual work of the 
students which is about daily routine. The topic presented by the 
students is given by the teacher. In this task, the students will be given 
one minute to prepare and make notes. The students will then be asked 
to talk for 1-2 minutes on the topic. The students will not be 
interrupted during this time, so it is important to keep talking. The 
teacher will then give feedback by asking to the student one or two 
questions on the same topic. 
c. Full Class Interaction 
In the full class interaction, the students debate a topic or do 
languages task as a class; the teacher will intervene occasionally, to 
stimulate participation or to monitor. In this pattern, the teacher usually 
asks the students to work in large group to present discussion of some 
topics in front of the class. The topic is freely chosen by the students. 
For example: 
Data (1) Full Class Interaction/ Seminar Presentation 
Student 1 : Topic “Good Manner” 
Today I am going to give a presentation on the topic of good manners. 
The good manners are an important part of human life. Good manners 
can earn you respect and dignity. Good manners also lead to good 
habits which lead to personal growth and as well as overall 
development of the society. 
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A man of good manners is always treated good and accepted as an 
important citizen in the society. Because the person with good manners 
can never hurt the feeling of others. When a young man offers his seat 
to a senior citizen in a bus or a man waiting calmly for his turn to 
speak in a group discussion, he is the best example for others to teach 
others around him the invaluable lesson of good conduct. 
A smile or a handshake, or a “thank you” costs us nothing but then to 
some people are not having the courtesy to apply them. This is the sure 
sign of manner fewer peoples. In fact, the home where a man learns the 
rudiments of education plays an important role in the cultivation of 
good manners. 
It is a shame to point out that good manners are gradually passing 
away from the educated young class. They behave rough, rude and 
imprudent in buses, trains and public places. They must learn the 
importance of good manners in life and should avoid this rude 
behavior in all respects. 
It is easy to look smart by wearing good clothes or your looks may kill 
if you may have a good physique but without good manners, it is just 
worthless. The most amazing thing about this jewel in the crown is that 
people bereft of some qualities can dazzle people with good manners. 
Manners reflect upbringing, cultic education and refinement. With or 
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without good looks, they are differently successful from those whom 
success has evaded. 
Whether it is intended for a social gathering, those good manners are 
the most sought, people in their life. They have the ability to 
mesmerize and impress, for they are linear and so can disarm the most 
difficult of men and women. 
“Manners indeed market a man,” without good manners none can 
become a part of a civilized society. It is manners which can calm the 
other people and define the rules of a civilized society. These rules 
make life easy to live and forgiveness easy to get. 
The manners are based on certain principles values in life. They are the 
virtues which all of us should acquire consciously knowing well, how 
important they are for us. 
A man without manners is an outcast in the society as he cannot toad 
the hearts of others. He may be a good person, a great warrior, an 
intellect but without manners, he can hardly win the respect of others. 
He tends to be rejected even before he is heard, thus making it 
impossible to overcome the first hurdle of establishing a rapport with 
the one he or she is trying to interact with. 
You need manners everywhere, in every situation and at all times, 
without manners you are lost because not only do they make us 
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socially acceptable but they also contain the key to charm others and 
make a mark on others. 
Thank you! 
Student 1 : I open for several questions if any. 
Student2 : How can we learn a good manner? 
Student1 : You can learn a good manner from your parents or teacher 
or   everyone 
Student3 : Why person with good manner can never hurt other 
feeling? 
Student1 : Because person with good manner will always appreciate  
  other and give respect to other, anymore question? 
Student3 : I think enough 
 
The above example in Data 1 is shows the full class interaction 
which involves all member of the class to speak. Presentations are a 
great way to have students practice all language systems areas 
(vocabulary, grammar, discourse and phonology) and skills (speaking, 
reading, writing and listening). They also build confidence, and 
presenting is a skill that most people will need in the world of work. 
The researcher fined that students who are good presenters are better 
communicators all round, since they are able to structure and express 
their ideas clearly. 
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The interaction of “Initiation-Response-Feedback” in the full 
class interaction can be seen in table 4.3 below: 
Table 4.6 IRF Model of Full Class Interaction 
Opening Move 
(Initiation) 
S1 I open for several questions if any. 
Response S2 How can we learn a good manner? 
Feedback S1 You can learn a good manner from 
your parents or teacher or everyone 
Opening Move 
(Initiation) 
S3 Why person with good manner can 
never hurt other feeling? 
Response S1 Because person with good manner will 
always appreciate other and give 
respect to other, anymore question? 
Closing Move 
(Feedback) 
S3 I think enough 
 
2. The Findings on the Types and Levels of Classroom Interaction in 
Speaking Class 
Based on the data collected by the researcher during the speaking 
class of the second semester in 2B Class of English Education Department 
of FITK IAIN Surakarta academic year 2018, the researcher found three 
types and levels of classroom interaction in speaking class. The types and 
levels in this research are as follows: 
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a. Interpersonal 
The interpersonal interaction needs two peoples and a 
responder. Interpersonal interaction will occur in any face-to-face 
encounter and is an important medium of interaction in the classroom. 
There are three forms of interpersonal interaction in the classroom are 
the teacher to student, student to teacher, and student to student. For 
example: 
(Data 1)/face-to-face conversation/2 members/daily routine 
S1:  .... legs, right 
S2:  Your foot 
S1:  Foot and everything, I think is important, because all of parts of 
body need some power, so it can increase our health..... What you 
like that? 
S2:  Jogging 
S1:  Jogging, I just do when I think it is not raining it is just cloudy, 
because cloudy when the way just cloudy so cold day, so when I go 
out and hand out everything I just sleep in bedroom 
S2:  But, if you jogging in cloud you can use jacket in order you not feel 
so cold 
S1:  Is cannot be, because when the way is cloud so it is difficult to 
make sweet out, “sweat” you know? In Indonesia you say 
“kringat”.... 
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In this interaction, student 1 and student 2 (S1 – S2) was 
occured the communication by face-to-face conversation. They are 
discuss about routine activities based on the teacher gives. In this 
dialogue both the student 1 and student 2 giving response what they 
was talk and sometimes the student use the mixing language in order to 
understand what they say. 
(Data 2) face-to-face conversation/2 members/keeping healthy 
S1:  I keep my health, I drink water three times in a day, after two day I 
feel better 
S2:  What the kinds of your sick? 
S1:  Sometimes influenza, migrain, fever, dizzy, and if I feel dizzy I 
will take a rest enough and when get up I feel better, and if I 
influenza I will drink mach water and if I get fever my mother 
always give me paracetamol, you know paracetamol? 
S2:  Yes, have you joging every day? 
S1:  Sometimes my little brother ask me joging in every sunday but I 
often reject her ask. 
In this interaction, the student 1 and student 2 do the 
communication by using the face-to-face conversation. They were 
dialogue about the topic that the teacher give. This topic is keeping the 
health. In this conversation the student 1 as the originator and student 2 
as responder. So in this dialogue, S1 explain about herself in keeping 
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the health and S2 just giving response about what she listen from S1 
say. 
b. Group interaction 
The group interaction is more frequently used in the classroom 
than any other single level of interaction. It involves the interaction 
between the teacher and several students, between several students and 
the teacher, or between a student and several students. The forms of 
group interaction like as the classroom are group or class discussion, 
class recitation, and the activities involving group projects. For 
example: 
(Data 1) group interaction/3 members/routine activities 
S1:  Are you learning to memorize the holy Qur’an??? 
S2:  Yes 
S1: Cie..cie..cie.... 
S2: But I usually pick up my friends to learn memorizing the holy 
Qur’an. My father didn't agree when I pick my friend.  I do that 
because my friend did not have any transportation. So I help her by 
picking her up every day. 
S3:  May be your father forbids you to pick up your friend because he 
think that you are her driver.. hehehehe. 
S2:  Yes he thinks like that. I try to explain about the problem of my 
friend but my father cannot understand about that. 
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S3:  Because your father feels pity with you. He doesn’t want you feel 
tired because of picking her up every day. 
In the above Data 1, this is a group discussion that occur in 
classroom interaction. There are three students interaction in a group. In 
this interaction, S2 giving explanation or explore about her routine 
activities. She told her activities by using gesture to help her when 
explain. S1 response by amazing expression and ask to S2 about her 
statement. In this interaction, S3 also give response but her statements 
focus on giving direction about S2’s tells. 
(Data 2) group interaction/4 members/keeping healthy 
S1:  How to keep your health? 
S2:  Eat...eat, eat......heheeee 
S3:  I just eat and drink much water, 1 liter every day 
S2:  2 liter in a day 
S3:  Ohh yach, 2 liter in a day, so when we drink much water we will be 
fresh and our body will be health 
S1: Beside eat and drink much water, what do you do? 
S3: Usually I was done sport, like lari-lari kecil atau jalan-jalan, just 
menggerakkan tubuh 
In the above Data 2, this is a group interaction that are four 
students interaction. S3 is the active speaker and the others are 
responder. In the communication was accured when the S1 ask to S3 
about her activities and then directly S1 giving response while say 
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jokingly. When S3 speaks, she use the mixing language to explore her 
thinking. In this group there is a student pasive, she is S4 as listener. 
c. Cultural interaction 
The originator of the message is often not knows. In most of 
forms of cultural interaction, there are number of originators who have 
helped to shape the cultural message. The rules in the discussions, laws, 
folkways, cultural costumes, and art are all examples of the originators 
who have helped to shape the cultural message in cultural interaction. 
For example: 
(Data 1) Teacher Talk/cultural society 
T: So you will make some list of routine activity but latter you make 
explore only to make priority which one is to be the most 
significant one. In “tahlilan” is most to be most significant in the 
life. 
This is the teacher talk, it was occured when the teacher 
explain about what the topic will be discussed. The teacher give the 
example related to the topic. In this example that the teacher give, the 
teacher took an example related to cultural in society. In the above 
sentence, the teacher said “tahlilan”, so the teacher give the topic based 
on the environment in order that the students feel easy to explor their 
idea. 
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3. The Findings on the Teacher's Way to Stimulate and Encourage the 
Students to Engage to Speak in Speaking Class 
Based on the data collected, it was known that the teacher 
stimulated and encouraged the students to speak in the speaking class. The 
teacher used the method in teaching learning process to manage classroom 
effectively. When the teacher teaches, he asked students not be afraid to 
speak English, so that the students want to improve their English skill. In 
the other hand, usually the teacher gives some jokes in order to make fun 
in the classroom. There are the ways to motivate the students to improve 
their speaking skill. 
Based on the observing in the teaching learning process and it 
based on the result of interviewing to the teacher, the teacher stimulate and 
encourage the students in speaking class. During the teacher teach in 
speaking class, there are some processes of stimulate and encourage to the 
students. The process are follows: 
a) Breaking down the topics 
In the process of breaking down the topics, it has the purpose 
in order to the students know and understand about the topics that will 
be discussed. So the teacher should give explanation clearly. Thereby, it 
is give the effect to the students get motivation to increase their 
speaking ability. 
For example: 
 (Data 1)/Teacher talk/giving assignment/routine activity 
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T: Ok, I give you freedom; you do explore everything related to routine 
in your activity or job. 
T: Ok this topic is" routine or not routine activity" 
(Data 2)/teacher talk/giving assignment/group work 
T: ….. latter you can answer one by one in your group the most is after 
having some kinds of activities, the last questions are: 
T: “What kind of advantages that you can get from your activities” 
Okey please you can discuss with your group!! 
(Data 3)/Teacher talk/giving assignment/keeping healthy 
T: Ok, now I think it is important thing in our live related to how to 
keep health in general, and then for the last speaking you have to 
give the reason about the kinds of activity for your health. 
(Data 4)/Teacher talk/give assignment 
T: Today, I will give some topics to discuss, and everyone can give 
opinion about the topics. The first topic is examination is 
unnecessary; the second is living in the village is better than living in 
the city; the next is money is the most important thing in life; the last 
topic is women should be allowed to enter any profession they 
choose. These four topics can be chosen. Ok you discuss in small 
group. 
From the data 4 above, the utterances was produced by the 
teacher when he was delivered the topics to students. The process of 
breaking down the topics, it has the purpose in order to the students 
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know and understand about the topics. So, the students will be easy to 
understand and they will be able to speak well. 
b) Allowing the students to apply code switching or code mixing 
This process, the teacher allowed the students to apply code 
switching or code mixing in their speaking. During the practice 
speaking in classroom interaction, the teacher ask to the students to 
speak English based on the student’s capability. In the other hand the 
students able to conversation by using code switching or code mixing. 
Moreover, the students get the motivation to practice the 
speaking and they are not afraid to utterance. Besides, during the 
teaching learning process in Speaking class the teacher gave the 
direction to the students to ignore their thinking when explore the idea 
without refer to something logic or not logic. The significant is the 
students wants to speak. For example: 
(Data 1)/teacher-student interaction/student giving question 
S:  Amm…. “menyalurkan” itu apa Mr? 
T:  What is the contex? 
S:  Misalnya kalau ada kesempatan kita harus menyalurkan hobby kita 
seperti itu 
T:  Oh, we have to do what is actually our talent, what is the talent and 
then try to do activity the students talent, talent is inner capability. 
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From the above dialogue, the student conducts the 
communication with the teacher. This interaction occur between the 
student and the teacher, its also means the interpersonal interaction. In 
the interaction, the student asked to the teacher about the word because 
he was difficult to say in English. When the student asked to the 
teacher, he used the Indonesian language but the teacher answer and 
explain by using English. In this communication occur the opposite 
language, so in this dialogue the teacher give explanation how to say 
about the word correctly. It is meant the teacher give understanding to 
the student based on the context of sentence and the teacher give 
encourager to the students to improve his speaking. 
(Data 2)/student interaction/language mixing 
S1:  Ok, my advantages, if I do this activity with routine I can “apa 
menata?”…. 
S2:  Arrange 
S1:  I can arrange my schedule with “teratur?” 
S2:  Properly 
S1:  With properly 
S2:  Schedule properly 
S1:  I can arrange my schedule properly and I can “memanfaatkan 
apa?” I can use my time for useful “tak terbuang sia-sia” 
S2:  Waste time 
S1:  Not a waste time, and you? 
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In this communication, the students do language mixing. The 
student help his partner to say in English. So, during classroom 
interaction the students help each other. 
c) Monitoring students or group 
Based on the data collected, during teaching learning process 
in speaking class, the teacher always interact with the students in group 
or individual. When the students discuss the teacher monitors in every 
group to control them. Sometimes the teacher asks to students if they 
have some problems in discussion and also gave motivation to students 
that they feel difficulty to speak, or shy to speak. In this process, the 
students get the attention from the teacher and this is stimulate to the 
students in order to be able to involve their speaking. So, the student’s 
ability can increase by the motivation from the teacher and also from 
their friends. For example: 
(Data 1)/Classroom interaction/Teacher talk/teacher instructions 
T: Ok so the case, you can choose "Not routine activity or routine 
activity" 
T:  Just speak one, repeat or not repeat 
The teacher monitors in one of groups and give the instructions 
because some students still difficulty to start their speaking. In this 
interaction, the teacher giving the effect to the students to understanding 
the topic. 
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While the teacher monitoring to students or group, the teacher 
note the error of student’s speak. Before closing the teaching learning 
the teacher done correct the student’s speak, for example: 
(Data 2)/Classroom Interaction/Teacher giving evaluation 
T:  Student  
S:  Student (response and repeat after teacher) 
T:  This one, reading (riding) not (raiding) 
S:  Reading (all students pronounce correctly) 
T: (teacher points the other word and students read it “Friday”) 
S:  Free day (students’ response) 
T:  Free day not Friday, free day means you have fredoom to do 
anything in that day, the correct this pronounciation is Friday 
(fraidai) 
S:  Friday (fraidai) (all students pronounce correctly) 
T: (teacher points the other word and students read it “she”) 
S:  She (the teacher point one of students to pronounce) 
T:  She not see (the teacher correct) 
In this category, the teacher tells the students that they have 
some wrong pronunciations, so the teacher corrects the words and 
pronounce correctly. In this process the students will know how to 
pronounce correctly. 
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d) The teacher makes some jokes or humorous 
During classroom interaction the lecturer’ ways in stimulating 
and encouraging the students to speak in speaking class were the 
lecturer makes some jokes or humorous. When the teacher speaks 
sometimes he makes some jokes or humorous in order to make a fun 
atmosphere in the classroom. So, the students not bored in the 
classroom, and it’s was develop the student’s spirit. 
For example: 
T:  …..What is different with your friends, for example; you routine to 
drink milk, my question is what milk not bus milk (the students 
laught) 
T:  Getting exercise is the most or going for fishing of whaching 
television is the most significant one…… “Whaching” when the 
teacher said while joking “whaching is become washing” (the 
student’s laught) 
This category is the teacher gave a joke or humor in order to 
the student interest in speaking and the students be not bored in the 
classroom. 
4. The Findings on the Students Involvement in the English Teaching-
Learning Process in Speaking Class 
In the classroom interaction the students want to be able to speak 
fluently in English, they need to be able to pronounce correctly. Based on 
the data collected, the student’s involvement in the teaching-learning 
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process in speaking class was the student’s actively in speaking class. The 
students practice to speak English to improve their speaking ability. 
During the classroom interaction, the students involve in the English 
teaching learning process in speaking class was very important. In the 
teaching learning process in speaking class the students are the subjects of 
the study. The students learn to speak from the interaction with each other 
as well as their interaction with the teacher. 
According to the students that were interviewed, they can speak 
English in the classroom but sometimes they feel difficulty to speak 
fluently. They need the motivation from the teacher and the teachers’ 
speaks are influence to the student’s speak, because the students want to 
imitate from the teachers’ speak. In addition, the students’ involvement in 
the English teaching learning process was important to increase the 
student’s ability in speaks English. 
Besides, according to the teacher, the student’s involvement in the 
English teaching learning process, the students are not only to speak but 
also attending the class. The students asked to participate in teaching 
learning process, so the students will be able to active in learning. 
Based on the data that found in observation and this data based on 
the interviewing to students, the students involvement in the English 
teaching learning process was influence to student’s ability because when 
they are following in teaching learning they will get the material in 
speaking and they will asked to practice in speaking. Besides, according to 
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the student that interviewed, they needed the supported from the teacher 
and environment in order to they feel interest in classroom. Therefore, the 
situations influence to the student’s involvement in the teaching learning 
process especially in speaking class. 
In this case the student’s participation in the classroom interaction 
in speaking class become more effective and the situation in teaching 
learning influence to the speaking activity of students  in the classroom. 
B. Discussion 
This part discusses the findings of the research based on the 
research questions, which is the students’ interaction of the second semester 
students at 2B Class of English Education Department of FITK IAIN 
Surakarta in the speaking class. Besides, the findings also include the types 
and levels of classroom interaction in speaking class, the teachers’ way to 
stimulate and encourage the students to engage to speak in speaking class, 
and the students’ involvement in the English teaching learning process in 
speaking class.  
The process of classroom interaction in English speaking class 
reflects the classroom interaction pattern suggested by Sinclair and Coulthard 
Initiation-Response-Feedback (IRF) model. The model consists of three 
interaction pattern patterns, namely: group work, individual work, and full 
class interaction. 
According to Sinclair and Coulthard (in Atkins Journal, 2004: 1) 
developed a model for the description of teacher-pupil talk based on a 
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hierarchy of discourse units. The language of the classroom differs from 
many forms of spoken discourse in that it is formally structured and 
controlled by one dominant party, i.e. the teacher. 
Based on IRF model analysis by Sinclair and Coulthard theory, the 
researcher get the result of students’ interaction in speaking class at 2B Class 
include of three pattern in the classroom which is group work, individual 
work and full class interaction. The students’ interaction using IRF analysis 
can be seen in the table 5.1 below: 
Table 5.1 IRF analysis of students’ interaction 
NO POLA Group Work Individual Full Class 
Interaction 
1 Initiation 18 Initiation   - 2 Initiation 
2 Response 18 Response - 2 Response 
3 Feedback 14 Feedback - 2 Feedback 
 
  Based on the table 5.1 above that group work has a good 
interaction between student-student in the speaking classroom, they more 
active during teaching-learning process than individual work or full class 
interaction. In a group work they get more opportunity to do initiation-
response and feedback (IRF) because in group work they divide by some 
groups, include 2 until 5 members, it is make students more intense to do 
interaction. 
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Based on the research finding, there are three types and level of 
classroom interaction. They are interpersonal interaction, group interaction, 
and cultural interaction. 
Communication on the interpersonal level involves two 
individuals-an originator and a responder. The three forms of interpersonal 
are teacher to student (T – S1), student to teacher (S1 – T), and student to 
student (S1 – S2). In data 1 and 2 from research finding there are the example 
of the interpersonal interaction. In the interaction, student 1 and student 2 (S1 
– S2) was occur the communication by face-to-face conversation. 
The next is group interaction, it is probably used more often in the 
classroom than any other single level of communication. It involves 
communication between the teacher and several students (T – Ss), between 
several students and the teacher (Ss – T), or between a single student and 
several students (S – Ss). In the data of research finding are the example of 
group interaction in the classroom. In this data are the student’s interaction in 
the form of discussion in the group. 
The last is cultural interaction in cultural interaction the originator 
of the message is often unknown. In most forms of cultural interaction there 
are a number of originators who have helped shape the cultural message. 
Laws, mores, folkways, and art are all forms of cultural interaction. In the 
data of research finding is the example of cultural interaction. The example 
from the data is “In “tahlilan” is most to be most significant in the life”. The 
teacher include the cultural related to the tradition in society. 
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From the third types and levels of classroom interaction above, 
there were the contributions that could be gotten by students in classroom 
interaction. The first contributions were the students active to practice 
speaking by communication with the other students or the teacher. So, they 
get the motivation to increase their speaking ability and it has made habitual 
to speak English. The second were the students practice to discuss in group so 
they could share the ideas with their friends. The last were the students could 
explore their ideas that do not limited; the main purposes were the students 
could speak English. It has encourages to students in classroom interaction to 
be able to increase the speaking ability. 
In stimulating and encouraging the students to interact in the 
classroom interaction, the teacher in the study employed some ways of 
teaching techniques. These teaching techniques covered teacher talk or the 
ways the teacher made his speech or his talk comprehensible to the students 
and also the ways the teacher managed and applied the learning materials and 
activities to the students. 
During teaching learning process the teacher speech will be impact 
to the students to speak. In this way the teacher encourage to students to be 
active in speaking. In the other hand, the teacher choose a good topic and 
gave to students in order to them get the suggested and could be produce a 
good speech.  
Based on the research finding, during the teaching learning process 
in speaking class there are some processes in stimulating and encouraging the 
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students in speaking. The first is breaking down the topics. In the process of 
breaking down the topics, it has the purpose in order to the students know and 
understand about the topics that will be discuss. In data 1, 2, 3, and 4 the 
teacher gave the topics and then explain related to the topics and also made 
some examples. This process could be gave stimulate to students get the ideas 
and produce their speaking. The topic discussion can be done as a formal 
debate, where a motion is proposed and opposed by prepared speakers, 
discussed further by members of the group, and finally vote on by all (Ur, 
1991: 123). 
The second is allowing the students to apply code switching or 
code mixing. During the classroom interaction in speaking class, the teacher 
allow to the students to mix their language. By using code swithcing or code 
mixing, the students can be combined their language in speaking. Besides, the 
teacher often say to the students to ignore the logic and not logic when the 
students speak. In this process is the teacher gave the encourage to the 
students to explor their ideas in speaking. In data 1 and 2 from allowing the 
students to apply code switching or code mixing in research finding, the 
students combine the language whet they can not speak or they get the 
problem in vocabulary. 
The third is the teacher monitoring the students or groups. During 
teaching learning process in speaking class the teacher always interact with 
the students in group or individual. When the students discuss the teacher 
monitors in every group to control or monitoring them. Legutke and Thomas 
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(1993: 300) state one of the purposes of the communicative classroom is to 
maximize the amount of interaction between learners. Such an aim runs 
counter to the aim of careful control by the teacher of learner language 
production prevalent in the transmission classroom. 
According Ur (1991: 23) the main function of the teacher, having 
proposed the activity and given clear instructions, it is to help the learners 
does it successfully? Sometimes the teacher asks to students if they have 
some problems in discussion and also gave motivation to students that they 
feel difficulty to speak, or shy to speak. In this process is the teacher gave 
attention from the student and stimulating to the students in order to the 
students can speak fluently. Moreover, when the teacher monitoring to the 
students, he gives correction about the student’s conversation and their 
pronunciation. It is to applied how to pronounce correctly. So the students 
know the error of their pronounce. 
The last is the teacher makes some jokes or homorous. During 
classroom interaction the teachers’ ways to stimulating and encouraging the 
students to speak in Speaking class were the teacher makes some jokes or 
humorous. While the teacher talk, sometimes he makes some jokes or 
humorous in order to make a fun atmosphere in the classroom. So, the 
students be not bored in the classroom, and it’s was develop the student’s 
spirit. It was the way the teacher manages the classroom by giving a good 
atmosphere, so the classroom becomes interest for students in learning. 
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The teaching learning process was taken in communicative 
situation where the teacher and learners are involved in an interaction. The 
student’s involvement in teaching learning is important to develop the 
communication in the classroom. Based on the data collected, the students 
participate actively in speaking class. During classroom interaction, the 
students asked to active practice in speaking and attending the class. 
Kimtafsirah et al (2009: 2) state the speaking is called productive 
skill because when we speak we produce the language. Harmer (2007) also 
state speaking is one of the four language skill. If students want to speak 
English fluently, they have to be able to pronounce correctly practice to speak 
English. Based on the data, the students always practice to improve their 
speaking by communication in classroom. Practice can be roughly defined as 
the rehearsal of certain behaviours with the objactive of consolidating 
learning and improving performance (Ur, 1991: 19).  
In the classroom activities that develop learner’s ability to express 
themselves through speech would terefore seem an important component of a 
language course. So, during the activities in speaking class the students 
involve the English teaching learning process with interested in speaking. All 
the students practice speaking can see in Appendix more completed. 
Besides, the student’s active to practice in speaking, they asked to 
attending in the classroom. When the students attend in classroom, the 
classroom was more effective in developing communication. The active 
classroom involvement helps students learn not just by sitting in class, 
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listening to lecturers talking, but by speaking about what they are learning 
relating to past experiences and applying it to their daily lives. When the 
students can relate to what they are learning, they tend to improve the 
retention of information (Bransford, 1979). In addition, active classroom 
participation is important in promoting affective learning (Mustapha, 2010: 
91). 
The students participate in attending the class, so the students will 
be able to active in learning. That was influence to student’s ability because 
when they are participates in attending in teaching learning they will get the 
material in speaking and they will asked to practice in speaking. 
Based on the data collected from interviewing student, they can 
feel interest in teaching learning if they get supported from the teacher and 
the environment. Mustapha (2010: 91-92) states that many reasons have been 
found to be influential in encouraging students to participate. Pedagogical and 
education environmental factors like faculty authority, class size and 
classroom instructor communication variables have been proven to have 
influences on students’ participative behaviors. In addition, the students 
participate in attending the classroom interaction in speaking class it is 
become more effective and the situation in teaching learning impact to 
students to be able to active speaking. 
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CHAPTER V 
CONCLUSION AND SUGGESTION 
A. Conclusion 
After all the data were analyzed accurately based on the research 
result, the writer can write some conclusion. That is about the classroom 
interaction in speaking class of the second semester students at Education 
Department of FITK IAIN Surakarta. Based on the previous discussion and 
analysis on the classroom interaction in the English teaching learning process 
in speaking class, the researcher concludes that: 
1. The Pattern of Classroom Interaction by Sinclair And Coulthard Initiation-
Response-Feedback (IRF) Model in English Speaking Class 
The process of classroom interaction in English speaking class 
reflects the classroom interaction pattern suggested by Sinclair and 
Coulthard Initiation-Response-Feedback (IRF) model. The model consists 
of three interaction pattern patterns, namely: group work, individual work, 
and full class interaction. 
2. The types and levels of classroom interaction in Speaking class. 
a. Interpersonal interaction 
In classroom interaction occured in any face-to-face encounter 
and is an important medium of interaction. So, the students interact by 
conversation with each other students or the teacher. 
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b. Group interaction 
In the group interaction, the students communicate with others 
about the material or topics that given from the teacher by discussion. 
The activities in the classroom, the student discuss with several students 
related to the topic. 
c. Cultural interaction 
During classroom interaction, sometimes the teacher or the 
students talk included the cultural message in cultural interaction. So, in 
this types to show in the interaction not limited what the topic of speak 
and although message is often unknowen. 
3. The teacher's way to stimulate and encourage the students to engage to 
speak in speaking class. 
Based on the observing in the teaching learning process, and 
interviewing the teacher, there are some process to stimulate and 
encourage to the students to speak are: 
a. Breaking down the topics 
b. Allowing the students to apply code switching or code mixing 
c.  Monitors the students or group 
d.  The teacher makes some jokes or humorous 
The teachers’ ways to stimulate and encourage the students to 
speak in order to students get the motivation to practice in speaking and 
they are not afraid to utterances.  
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4. The students involvement in the teaching-learning process in speaking 
class was the student’s participate actively in speaking class.  
The classroom interaction will be effective if the students active to 
speak and attending in teaching learning process. So, when the students 
participate actively in speaking, the classroom were become to 
communicative learning, because the students always involved in teaching 
learning process in Speaking class. 
B. Suggestion 
Based on the result of research in classroom interaction, the 
researcher purposes some suggestions to the following persons. 
1. The English Lecturer 
In order to make students enjoy in following the teaching learning 
process in speaking class, the lecturer must be more creative to make 
students more be active to speak English. So the teacher should be creative 
to give some interesting topics for student’s discussed. In speaking class, 
the English lecturer is suggested to explain how to speak well. It is 
interesting and suitable in teaching learning process and it had been proved 
the strategy can help students improve their speaking ability. English 
lecturer are suggested to give more chance to practice speaking. Further, 
English teachers have to find the weaknesses of students in speaking. 
Lecturer must give the correction when the students speak. The students 
will learn from their mistakes and do not make the same mistakes in the 
future. 
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2. The Students 
The students are suggested to practice their speaking and to speak 
with the other students. So they can train themselves and improve their 
ability in expressing their ideas logically and orderly in communication. 
Next, the must proofread their speaking composition each other to give 
correction their pronunciation. Thus they will have better speaking skill. 
Besides, the students need to improve their speaking understanding, 
especially in habitual communication to develop their speaking ability. 
3. The Future Researcher 
The researcher is suggested to conduct another similar research in 
other language skills or other language fields to know the effectiveness the 
strategy can use in teaching learning process and the students to improve 
their speaking ability. The results of this research can be a basic result to 
develop the other new researcher. 
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List of interview questions on students’ interaction in the speaking class: 
 
A. For the Students 
1. What do you think about the lecture’s way in teaching speaking in the 
speaking class? (Bagaimana pendapat Anda tentang cara mengajar 
speaking yang diberikan dosen di kelas speaking?) 
2. How does the lecture motivate you (student) to be active in the speaking 
class? (Bagaimana cara dosen Anda memberikan motivasi untuk aktif 
berbicara (speaking) di kelas?) 
3. What are the lecture’s techniques or strategies in teaching speaking in the 
speaking class? (Teknik dan strategi apa yang dosen gunakan untuk 
mengajar speaking di kelas speaking?) 
4. How do you prefer to communicate in the speaking class? Why? 
(Bagaimana kamu memilih untuk berkomunikasi di kelas speaking? 
Kenapa?) 
5. How do you move from writing on paper to sharing conversations during 
class? (Bagaimana kamu beralih dari menulis dan kemudian melakukan 
percakapan di kelas?) 
6. Are the discussions in the speaking class helpful to you to improve your 
speaking skill? Why or why not? (Apakah diskusi di kelas speaking dapat 
membantumu meningkatkan speaking skill?) 
7. How does your discussion time be improved in the speaking class? 
(Bagaimana waktu diskusi Anda meningkat di kelas speaking?) 
8. Who should lead the class discussions in the speaking class? Why? (Siapa 
yang harus memimpin diskusi di kelas? Kenapa?) 
9. When should class discussion in the speaking class take place: daily, 
weekly, monthly basis? (Kapan seharusnya diskusi di kelas spaking 
dilakukan? Harian, mingguan, atau bulanan?) 
10. Do the topics in the speaking class determine how well you participate in 
class discussions? (Apakah topik-topik diskusi di kelas speaking 
mencerminkan partisipasi Anda pada diskusi?) 
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11. What are the interaction models or pattern of speaking that suitable for 
you? Group work, individual work, closed ended teacher questions, etc? 
Why? (Model interaksi apa yang menurut Anda sesuai? Group work, 
individual work, close ended teacher question, dll?) 
12. Is there any other information about interaction in speaking class that you 
would like to share with me? (Apakah ada informasi lain tentang interaksi 
di kelas speaking yang ingin Anda bagikan?) 
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B. For the Teacher 
1. What are the speaking model do you apply in teaching speaking? 
(Speaking model seperti apa yang Anda gunakan untuk mengajar 
speaking?) 
2. How do you motivate the students to be active in the speaking class? 
(Bagaimana Anda member motivasi kepada siswa untuk aktif di kelas 
speaking?) 
3. What pattern of interaction do you usually held in the speaking class? 
(Model interaksi seperti apa yang sering Anda terapkan kepada siswa di 
kelas speaking?) 
4. Who choose the topics in the discussion of speaking class? The students or 
you will choose for the topics? (Siapa yang memilih topic diskusi di kelas 
speaking? Para siswa atau Anda yang akan memilih topiknya?) 
5. How do you divide the students to do task in the speaking class? 
(Bagaimana Anda membagi siswa untuk mengerjakan tugas di kelas 
speaking?) 
6. What model of task and evaluation do you apply in the speaking class? 
(Apa model latihan dan evaluasi yang Anda gunakan di kelas speaking?) 
7. How do your speaking models of teaching will improve the students 
speaking skill? (Bagaimana model mengajar speaking yang Anda terapkan 
dapat meningkatkan speaking skill siswa?) 
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Interview student 1 
Script interview 
Researcher : gimana tadi mata kuliah speaking, suka gak di ajar sama pak 
Sabar? 
Student : enak banget mba, suka 
Researcher : bagaimana menurut kamu cara mengajar speaking yang dosen 
berikan di kelas speaking? 
Student : menurut saya, cara mengajarnya enak banget, hampir kaya temen 
sendiri, walaupun kita menganggap pak sabar sebagai dosen tapi 
tu.. gemana ya…  
Researcher : easy going ya? Enjoy? 
Student : iya easy going 
Researcher : terus , bagaimana motivasi yang dosen berikan untuk mahasiswa 
selama pembelajaran berelangsung? 
Student : ya lewat cara bicaranya pak sabar, beda kaya waktu SMA kan 
cara bicara nya formal banget tapi kalo sekarang kan cara 
bicaranya udah enak banget, jadi kaya PD sendiri 
Researcher : oh ya jadinya semangat ya kalo belajarnya. Selanjutnya, teknik 
dan strategi apa yang dosen berikan selama kelas speaking? 
Menurut kamu, Yang kamu tau aja 
Student : em teknik… kalo cara mengajar itu ya kadang pake LCD kadang 
di tulis sendiri di papan tulis mba, nah itu sebelumnya di kasih 
keterangan kita disuruh praktek sendiri, pokok nya harus berani 
maju entah itu secara individu maupun kelompok. 
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Researcher : selanjutnya gimana sih cara kamu buat komunikasi  dikelas 
speaking sama temen kamu deh 
Student : kita masih pake bahasa Indonesia soalnya masih belum terbiasa 
mba,   kalo mau ngomong pake bahasa inggris takut salah gitu 
Researcher : jadi kalo mau bisa harus terbiasa dulu ya, nah terus bagaimana 
kamu   beralih dari menulis kemudian melakukan percakapan di kelas? 
Student : oh itu sebenernya buat memudahkan aja sih mba, biar tau apa 
yang harus diomongin 
Researcher : biar ada planning dulu gt ya? 
Student : iya mba 
Researcher : nah menurut kamu diskusi di kelas speaking bisa meningkatkan 
speaking skill gak sih? 
Student : bisa banget mba, kalo pak sabar itu kan sehabis kita maju 
kedepan ada evaluasi mba, di koreksi pronunciation nya dll nya. 
Dengan adanya evaluasi bikin kita jadi lebih tau 
Researcher : tapi biasanya sebelum maju kan ada diskusi kan sama temen 
kelompknya? Itu membantu banget gak sih? 
Student : ya membantu sih, kita kan jadi tau maju nya harus gimana nya, 
tau apa yang temen inginkan jadi bisa mempraktekan maju 
kedepan, gitu.  
Researcher : iya, biar gak miss komunikasi gitu ya? Terus menurut kamu yang 
seharus nya mimpin diskusi di kelas itu siapa sih? Mungkin dosen 
nya atau mahasiswa nya sendiri? 
Student : oh itu biasanya sebelum diskusi di arahin dulu sama dosen nya, 
nanti buat kelompoknya kita milih sendiri abis itu biar mahasiswa 
nya yang menjalankan diskusi nya itu 
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Researcher : nah buat kamu sendiri nih lebih suka model interaksi yang group 
work (kelompok) atau secara individu? 
Student : buat aku pribadi sih ya mba, aku lebih suka yang individu sih 
soalnya lebih mudah, jadi kalo yang group work itu agak susah 
soalnya harus nyamain persepsi kita sama temen2. Kalo individu 
kan sesuai sama keinginan kita tuh gimana nanti kalo pas speaking 
di depan 
Researcher : menurut kamu interaksi di dalam kelas gitu penting banget gak 
sih? Terutama sama temen2 di kelas speaking? 
Student : penting mba, penting banget. Eh tapi yang pake bahasa inggris 
apa gemana mba? 
Researcher : yang pake bahasa inggris dek, kan namanya aja kelas speaking ya 
harus pake bahasa inggris hhehehe 
Student : hehe ya itu penting banget, nantinya kan kita harus terbiasa sama 
bahasa inggris kan mba. Nah itu melatih banyak kemampuan kaya 
grammar, vocab, pronunciation juga. Itu juga melatih pendengaran 
kita buat merespon apa yang mereka ucapin gitu mba  
Researcher : paling susah di kelas speaking buat ditingkatkan itu apa? 
Grammar nya mungkin? Atau pengucapan? 
Student : nah yang paling susah itu buat melatih diri kita buat berani 
ngomong di depan mba, padahal udah sering dibilangin yang 
penting berani ngomong dulu, buat grammar dll belakangan. 
Researcher : oh ya, soal nya setelah maju di evaluasi ya sama dosen nya? 
Yaudah dek segitu dulu aja ya? Makasih banyak udah meluangkan 
waktunya 
Student : iya mba sama sama… 
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Interview student 2 
Script interview 
Researcher : hallo, kenalan dulu dong, namanya siapa? 
Student : saya Esti Kusuma Hayati, biasanya di panggil Esti 
Researcher : kamu suka gak nih di ajar sama pak sabar di kelas speaking tadi? 
Student : suka banget mba 
Researcher : alasannya? 
Student : karena pak sabar itu orang nya itu bahasa nya enak, mudah di 
pahami, kadang juga lucu 
Researcher : asyik ya beliau? Nah menurut kamu nih cara mengajar dsen di 
kelas speaking itu gimana? 
Student : beliau itu memberikan penjelasa, baiknya speaking itu gemana, 
tata cara, ekspresi, bahasa tubuh gitu 
Research : terus beliau sering gak sih ngasih motivasi gitu biar kalian lebih 
aktif di kelas? 
Student : sering ngasih mba, sebenernya menurutku bukan ke motivasi sih 
mba jadi lebih ke membuat atmosfer kelas lebih enak gt mba, 
jadinya temen2 itu lebih semangat dan antusias 
Resesearcher : biar lebih mudah memperhatikan beliau ya jadinya? Nah terus 
menurut kamu, teknik dan strategi apa yang digunakan leh dosen 
selama pembelajaran dikelas? 
Student : teknik nya? Gmn ya mba? 
Researcher : ya mungkin pake LCD atau Cuma ceramah aja, atau suka ngasih 
tugas, gitu 
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Student : ohh kalo itu sih selama ngajar di semester dua ini, beliau lebih ke 
nulis ke papan tulis sih mba abis itu di beri arahan atau keterangan 
kaya missal nya speech itu yang baik gimana 
Researcher : terus selama pembelajaran, beliau ngasih model nya yang secara 
kelompok atau individu? 
Student : kelompok sih mba 
Researcher : dari awal ya? 
Student : iya dari awal kelompook terus 
Researcher : nah selanjutnya nih selama kamu di kelas komunikasi nya sama 
temen kelas kamu sendiri gemana? 
Student : hhehe campur mba, sering nya pake bahasa jawa. Gak biasa kok 
mba pake bahasa inggris 
Researcher : selanjutnya, di kelas speaking yang kamu capai selama ini itu apa 
sih? Mungkin vocab nya? Pengucapannya? Buat kamu pribadi aja 
Student : kita kan di latih ngomong bahasa inggris dan di setiap praktek 
kita kebagian ngomong jadi ya itu belajar dari nol juga kan, buat 
aku sendiri yang meningkat itu pronunciation nya mba selama 
belajar speaking 
Researcher : selama belajar di kelas kamu lebih suka group work atau 
individu? 
Student : kalo aku suka group work mba, soal nya pake diskusi sama temen 
temen jadi tau mana yang salah terus juga yang bener jadi tau, 
keliatan udah siap gt pas mau maju.  
Researcher : nah jadi menurut kamu interaksi di kelas speaking itu penting gak 
sih? 
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Student : interaksi antar? 
Researcher : antar sesama temen di kelas aja 
Student : ya penting, itu juga pengaruh mba, soalnya kan kelompokan nah 
kalo antar mahasiswa itu agak susah berkomunikasi nah terus kerja 
kelompoknya ada gangguan pastinya 
Researcher : nah buat kamu sendiri pengaruh apa yang kamu rasain? Beda gakl 
sih antara individu work sama kelompok? 
Student : beda, kalo individu kan kerja sendiri tp kalo kelompok bisa tanya 
ini gemana sih yang bener, gitu 
Researcher : kamu sendiri cenderung suka group work atau individu? 
Student : group work, sebenernya ada negative positif nya mba tapi condng 
nya ke group work 
Researcher : yaudah segini dulu aja dek, makasih ya atas waktunya? 
Student : iya mba, nggak apa2. Sama sama… 
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Student interview 3 
Script interview 
Researcher : kenalan dulu dong, namanya siapa? 
Student : nama saya fia nur hakiki 
Researcher : langsung aja ya? Gimana tadi, seneng gak diajar sama pak sabar 
di kelas speaking? 
Student : seneng banget hehehe 
Researcher : alasannya? 
Student : ngajar nya seru og 
Researcher : lucu ya? 
Student : menghibur mba, jadi pelajaran nya tuh gak tegang 
Researcher : jadi menurut kamu itu termasuk motivasi kamu gak buat aktif di 
kelas? 
Student : motivasi banget mba 
Researcher : ada gak cara lain beliau buat motivasi kalian selama pembelajaran 
di kelas? 
Student : oh ya itu mba, suka bilang gak boleh malu malu, harus berani. Ya 
gitu mba sering kok ngasih motivasi gitu 
Researcher : menurut kamu pak sabar itu cara mengajar nya gemana sih? 
Student : kalo pak sabar itu cara nerapin teori nya secara nyata, real gitu 
mba. Banyak praktek nya mba 
125 
 
 
Researcher : berarti banyak praktek nya kalo diajar beliau? Terus nih, menurut 
kamu teknik sama strategi nya pak sabar selama mengajar itu 
gimana? 
Student : biasanya sih ceramah mba tapi lebih banyak ke siswa nya jadi 
student center kalo di kelas. Beliau hanya ngasih feedback sama 
evaluasi di belakang 
Researcher : kamu kalo komunikasi itu gemana sama temen kamu sekelas? 
   Pake bahasa inggris kah? 
Student : ya berusaha pake bahasa inggris mba kadang, tapi lebih sering 
bahasa indonesia 
Researcher : nah tapi kalo komunikasi sama dosen nya apa ya pake bahasa 
indonesia? 
Student : kalo selama pembelajaran selalu pake bahasa inggris mba, tapi 
kadang ya ngomog pake bahasa indonesia kalo kelas nya udah 
selesai atau udah keluar dari topik hehhe 
Researcher : terus menurut kamu, diskusi di kelas gitu membantu banget gak? 
Sesama temen sekelas 
Student : membantu banget mba, apalagi kalo sebelum maju kedepan. 
Biasanya kalo mau tanya sama dosen kan takut, gak berani, lah 
kalo sama temen itu lebih pede lebih enak. 
Researcher : nah menurut kamu yang paling meningkat selama kamu ikut kelas 
speaking itu apa? Mungkin vocab nya? Pronunciation nya? 
Grammar nya? 
Student : kalo buat saya sendiri sih mba lebih ke pronunciation nya, vocab 
juga kok  
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Researcher : menurut kamu interaksi di kelas itu penting gak sih? Sesama 
temen/siswa di kelas? 
Student : ya… menurtu ku penting. Mata kuliah nya aja speaking ya harus 
interaski, kan di tuntut buat ngomong jadi harus komunikasi masa 
mau diem diem terus kan gak mungkin. Kalo interaksi sama temen 
itu lebih mudah juga mba, lebih gampang menerima pemahaman  
Researcher : kamu lebih suka kelompok atau individu? 
Student : tergantung mba hehehe kalo kelompokan kadang ada yang gak 
   mau kerja, enak nya kalo dapet kelompok yang semuanya aktif. 
Researcher : yaudah segituu aja dek, makasih banget ya udah ngasih waktu 
nyaa 
Student : hehehe sama sama mba 
 
 
 
 
 
 
 
 
 
 
 
127 
 
 
Interview teacher 
Researcher : Assalamu’alaikum pak, minta waktu nya sebentar untuk 
wawancara nggeh? 
Teacher : wa’alaikumsalam. Iya, silahkan 
Researcher : langsung mawon nggeh pak? 
Teacher : iya, oke 
Researcher : emm… pak sabar buat kelas speaking model apa yang anda 
   gunakan untuk mengajar kelas speaking? 
Teacher : role play 
Researcher : bagaimana anda meningkatkan speaking skill siswa di kelas? 
Teacher : untuk meningkatkan speaking skill para siswa tentu nya mereka 
harus menemukan vocabulary baru setelah itu di aplikasikan dalam 
bentu tulisan maupun lisan kemudian nanti mereka setelah 
mendapatkan itu mereka memang praktik secara partner atau 
kelompok jelas mengasah kemampuan mereka secara berbahasa 
Researcher : menurut bapak para siswa itu sering mengalami kesulitan nggak 
sih di kelas? 
Teacher : eemm… kalo kesulitan itu apa ya? Mereka selama ini enjoy saja 
ketika mereka berbicara tik tok nya juga dapat kalo menurut saya 
sampai saat yang saya amati sih ini belum menemukan kesulitan 
yang berarti dalam sisi mereka 
Researcher : terus, bapak dalam kelas speaking nya itu sering ngasih motivasi 
gitu nggak? 
Teacher : iya, ketika tidak diberikan mtivasi mereka akhirnya melemah, jadi 
harus di bangun effort nya dengan mtivasi walaupun mereka 
bekerja in pair atau pasangan mereka tetep punya jatah bicara 
sendiri-sendiri sehingga masing-masing dituntut meningkat kan 
skill sehingga perlu di bangun motivasi nya contoh nya “kamu 
besok di kasih tugas ini, siapa yang mc, siapa yang moderator?” 
nah itu harus tetep di kasih mtivasi 
Researcher : selanjutnya, model interaksi apa yang anda terapkan dalam kelas 
speaking? 
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Teacher : model interaksi yang bukan searah, tapi interaksi yang panel, 
interaksi yang intinya mereka tidak bicara searah tapi interaksi 
yang dialogue, dengan demikian mereka bicara yang membutuhkan 
feedback dr orang lain jadi ada feedback mereka memberikan 
tanggapan juga, ya interaksi yang seperti itu 
Researcher : bagaimana anda membagi siswa untuk mengerjakan tugas di 
kelas speaking? 
Teacher : saya bagi tidak dengan yang kemampuan nya tinggi terus saya 
kumpulin jadi satu, yang kemampuan nya rendah sama yang 
rendah semua. Saya bagi rata, dalam satu grup pasti ada yang 
kurang dan yang bagus. Ya harus gitu pembagian nya 
Researcher : pernah nggak sih pak dalam satu kelompok ada yang bener-bener 
nggak bisa? 
Teacher : kalo yang bener-bener nggak bisa belum saya temukan, karna toh 
sudah masuk PBI sudah harus memiliki bekal lah paling tidak, kalo 
blank gitu ya belum ada. 
Researcher : selanjutnya, evalusi yang seperti apa yang bapak lakukan di 
kelas? 
Teacher : evaluasi yang saya pakai ya evalusi secara langsung karna saya 
kan mengajarnya speaking jadi saya tidak akan melakukan evaluasi 
secara tertulis kemudian bisa di dapatkan dari setiap mereka bicara 
sudah bisa ngambil atau pertanda kemampuan dalam berbahasa 
nya jadi menilai nya tidak dalam waktu tertentu tetapi setiap 
mereka bicara saya sudah ngambil nilai bagi dia 
Researcher : terus di speaking kelas ka nada vocab, grammar, pronunciation 
diajarin, lah para siswa nya di kelas B khusus nya kemampuan nya 
yang paling meningkat dimana nya pak? 
Teacher : kalo saya akan memberi suatu penjelasan di bidang grammar 
misalnya itu langsung di benarkan jadi kal ada satu orang yang 
salah itu pembelajaran nya bagi semua siswa yang dikelas. 
Researcher : buat pertanyaan terakhir pak, menurut bapak interaksi di kelas itu 
penting tidak? 
Teacher : sangat, karna yang namanya kemampuan bahasa juga terkait 
interaksi dengan orang lain. Kalo dia hanya bisa memahami dirinya 
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sendiri dengan pasif, yang maksud dr pasif itu yang hanya bisa 
mendengar pembicaraan orang lain dia nggak bisa berbicara 
ataupun tidak bisa memberi respon kepada orang lain, itu blm bisa 
di katakan menjadi pembicara aktif dia masih pasif kemampuan 
nya makanya interaksi antar mahasiswa juga sangat mutlak di 
butuhkan biar mereka betu-betul menjadi aktif 
Reasercher : terus menurut bapak yang buat speaking class lebih baik  
   menggunakan model group work atau individual? 
Teacher : kalo dari cara praktek enak yang group work tapi tetep cara 
  penialaian nya secara individual. Jadi tidak bisa dalam presentasi 
 misal nya nilai mereka tidak sama semua jadi mereka punya nilai 
 masing-masing missal nya grup ini dapet nilai A lantas tidak semua 
 dapet nilai A, tetep nilai nya masing-masing walau in pair/group, 
 gitu 
Researcher : oh iya pak, nggeh sampun cukup sekian ya pak? Terima kasih 
atas waktu nya 
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SPEAKING SYLLABUSES 
FORMAL SETTING SPEAKING I (semester 2) 
1. Competence The students are equipped with oral 
proficiency skills aimed for vocational 
purposes in formal setting .  
2. Material 1) Promotional Activities- Bargaining, 
Offering, Persuading, Complementing, 
Comparing  2) Customer Services-
Complaining and Responding to Complaint  
3. Mode of Learning Role Play 
Simulation/Mock 
One Act Play 
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Field Note 
Time  : 21 February 2018 
Place  : IAIN Surakarta 
Agenda : Research in the 2B speaking class 
The first day observation, researchers directly can come into the classroom 
2B at 10.20 wib, chance class not yet been started because the students still 
prepare their presentations to the guide by teacher. While preparing for his show 
simulated decoration for students doing mini discussions with fellow groups, they 
divided into two groups in which the Group 1 presentation with the theme of 
Kartini Days and group 2 presentation with the theme of the Graduation Days. 
Not only do the appropriate decoration theme, but they also wear the appropriate 
dress code. About 10 minutes later in the class started by teacher and in further 
presentation by Group 1, they presented the formal events with the theme of 
Kartini Days, their task is divided into several roles which is  Moderator, MC, and 
etc. Here the students each has a chance to talk in front of the class while the 
teacher just judging and giving evaluation at the end of class. About 30 minutes 
Group 1 carry out his presentation with nice, turn 2 Group gave their 
performances. Group 2 presentation with the theme of the Graduation Days, that 
where they get his respective role and have a chance to talk to the class.  
After completion, the Group 2 reached when his teacher giving evaluation 
to convey what the shortcomings of the students and what it should be in the clear 
for next time. Not only that, the teacher also provides an opportunity for students 
to ask and give feedback not forget teacher provided the material for a subsequent 
meeting. The class was completed at 12.00 wib right by reading the prayer 
together, here the professors give a little motivation for the students to their next 
meeting could be more optimally. 
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Time  : 28 February 2018 
Place  : IAIN Surakarta 
Agenda :  Research in the 2B Speaking Class 
 
The second day of observation, researchers conducted observation back in 
the first grade 2b. Before the class begins, the students prepare their presentations 
by doing mini discussions with part of their group and in guide by lecturers. After 
classes at the open, group 1 do their presentation, their presentation show Akbar 
Recitation with Valentine’s theme, division of their duties in accordance with 
what they have discussed before and they each get the opportunity to speak in 
front of class. While group 1 do presentation, teacher sit in the back with 
supervise and weighing for they each individual. When the group 1 presentation, 
they opened the question of other friends to asked what they had were not, here a 
lot of obvious enthusiastic to ask to group 1 , they ask a question and answer well 
by group 1. After a session of questions completed, the presentation immediately 
at the end by reading the prayers.  
Next turn for Group 2 to do the presentation with the theme be a smart 
student tasks they are not much different from Group 1, they also get a chance for 
each to speak in front of class. Enthusiastic friend who also not inferior to earlier, 
while group 2 open question session, many of which once asked the Group 2 and 
they are also able to answer it. After about 40 minutes of class arrive when his 
lecturer giving evaluation to them, here is an awful lot of delivery for justification 
pronunciation, when teacher ask students to imitate the correct pronunciation they 
followed him very well. The lecturer also give feedback to each group and give 
you the opportunity to ask the students. Furthermore, the teacher provided the 
material for a subsequent meeting to students and to close the class by reading 
prayer together. 
 
139 
 
 
Time  : 07 Maret 2018 
Place  : IAIN Surakarta 
Agenda : Research in the 2B Speaking Class 
 
The third day, the researcher doing the observations on the class 2B, 
before the class start of the students doing a mini discussion as always. In the mini 
this discussion they mutually assist each other, they do some checking grammar 
and correct pronunciation and also discuss how their current simulation 
presentation later to look compact. After 10 minutes, the class began with in the 
wizard by the teacher and also to say a prayer. The class began with a presentation 
by the Group 1, their national seminar themed presentation, they get the 
appropriate job assignment desk respectively and also get the opportunity to speak 
in front of class.  
When Group 1 opening session of questions many of his friends who ask 
Group 1, this proves that her other friends is concerned when friends from the 
Group 1 do the presentation. There are about 3 people who ask and they were able 
to answer all the questions. After that, turn from Group 2 presentation the same as 
Group 1 group 2 presentation last smoothly and many other friends that also 
convey their question to group 2. After the presentation runs about 40 minutes, 
reached when the teacher gave a presentation of the evaluation of each group. 
Teacher gave a lot of delivery about their pronunciation and grammar also, do not 
forget a teacher gives the opportunity to students to ask. After teacher provided 
evaluation and feedback, teacher also gave an explanation of the theory and also 
explained what material only as material for the midterm. The next class opened 
with the reading of prayers together. 
 
Time  : 11 April 2018 
Place  : IAIN Surakarta 
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Agenda : Research in the 2B Speaking Class 
Based on observation in the 2B class, the topic on the day is Job Interview. 
Before they got the assignment of Job Interview, the student got explained about 
Job Interview and how to do it. Then, the student has an assignment to practice 
Job Interview from the teacher and the teacher divines them on some group. Every 
group consists of 2 people. The student practice Job Interview in front of the class, 
one of them as manager/interviewer and the other as the applicant.  
After their practiced of Job Interview in front of the class. Teacher gives 
some evaluation for all students during their practice of Job Interview. Although, 
made a group but the teacher also took assessment her/him self. 
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The Documentation of Teaching Process. 
 
    
When students have a mini dusscusion      When teacher opening the lesson 
 
    
The student has a speech practice in      the students have a good attention 
front of the class                 when their friends presentation  
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The students doing presentation with        Some students response when their friend                                                                        
their group              give question   
 
    
         
The teacher give an evaluation and           Students do the interaction in class 
feedback about their presentation and  
also give some materials 
 
